7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH
O 3ALLMUTE NPAB NOTPEBUTENEN

(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T117.12.1999 N 212-$3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-$3, 01 02.11.2004 N 127-93,
071 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-$3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
071 03.06.2009 N 121-®3, oT 23.11.2009 N 261-$3)

OTHOLLEHUA NO MMYLLECTBEHHOMY CTPaxOBaHWIO He MoAMnagaloT nog npeamer peryanposBaHus
AaHHOTO AOKYMEeHTa, 1 ero nosioxXeHnAa K OTHOWEeHNAM MMYLLLeCTBEHHOIO CTPpaXoBaHUA He MPUMEHAIOTCA
(MocTaHoBneHue MNpesnanyma BepxosHoro Cyaa PO ot 28.05.2008).

HactoAawmii  3aKoH peryavpyeTr OTHOLWEHMSA, BO3HMKAlOWME Mexay noTpebutensmm u
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMOPTEPAMM, NPOAABLAMWU NPU NpoaaxKe TOBAPOB (BbINOJHEHUM
paboT, oKaszaHWM ycayr), yctaHaB/AMBaET NpaBa noTpebuTenei Ha npnobpeTeHne ToBapoBs (paborT, ycayr)
HaZ/eXKallero KayecTBa WM 06e30MacHbIX A0S KM3HM, 340pOBbA, MMyLLecTBa noTpebutenen wu
OKpYy)Katowewn cpeabl, nonydyeHne MHbopmaummn o ToBapax (paboTtax, ycayrax) 1 06 Ux M3roToBUTENAX
(ncnonHuTenAx, NpoaaBLax), NPOCBELEHNE, FOCYAAPCTBEHHYIO M OOLLECTBEHHYIO 3aLUUTY UX UHTEPECOB,
a TaK¥Xe onpesenneT MEXaHU3M peanm3aumm 3STUX Npas.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

OCHOBHbI€e NOHATUA, UCNOJ/Ib3YEMbIE B HACTOALLLEM 3aKOHE:

noTpebutenb - rpaxkAaHWH, UWMeWMUIH HamepeHWe 3akasaTb MAM  nNpuobpectn anbo
3aKa3blBaloOLWMN, NPUOBPETAOLWMNIA UAN UCMONb3IYIOLWMIA TOBAPbI (paboTbl, YCAYrN) UCKAIOYUTENBHO A8
JIMYHBIX, CEMEMHbIX, [AOMAWHUX U  MHbIX HyXZ4, He CBA3AHHbIX C  OCYLLECTB/IEHUEM
npeAnpUHUMATENbCKOM AeATeNbHOCTY;

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

W3roTOBUTENb - OPraHU3aumMsa He3aBUCMMO OT €€ OpPraHM3auMOHHO-NPaBOBON GOPMbI, a TaKKe
WMHAMBUAYANbHbIN NpegnpUHMMaTeNb, NPOU3BoAALWLME TOBapbl ANA peanusaumnmn notpeburenam;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMNOJIHUTENb - OpraHM3auMA HEe3aBUCMMO OT ee OPraHM3aUMOHHO-NPABOBON GOPMbI, a TaKkKe
WHOMBUAYANbHBIA  NpeAnpuUHMMATENb,  BbINOJHALOWME paboTbl  WMAM  OKasblBatoOWMe  yCayru
notpebutenam no BO3IMe3gHOMY LOrOBOpPY;

(B pen. PegepanbHoro sakoHa ot 17.12.1999 N 212-$3)

npoAaBeL, - OpPraHM3auus He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBOM ¢OpMbl, a TaKkKe
WHAMBUAYANbHBIM NpeanpUHMMATENDb, Peanusylolme ToBapbl NOTPedbUTeNaM NO [OroBopy Kynau-
NpoAaaxu;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau, yTpaTtnn cuny. - PeaepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnyrM) - HecooTBeTCTBME ToBapa (paboTtbl, ycayrn) unum
06s3aTeNbHbIM TPebOBAHMAM, NPEAYCMOTPEHHbIM 3aKOHOM MO0 B YCTAHOBJIEHHOM MM MOPALKE, UK
yCnoBuMaAM forosopa (Npu MX OTCYTCTBUM WAM HEMNOJIHOTE YCAOBUIM OObIYHO NpPeabaBASEMbIM
TpeboBaHMAM), UAK Lensam, ANA KoTopbix ToBap (paboTa, ycayra) Takoro poga obblMHO MCNONb3yeTcH,
AW Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBAeH B U3BECTHOCTb MOTpebuTenem npu



3aK0YEHUN A0roBopa, UaM 0bpasuy u (UaK) onucaHuIo NpuU Npojaake ToBapa no obpasuy U (Mam) no
OMNMCaHUIO;
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIM HeAocTaTOK ToBapa (paboTbl, ycAyrn) - HeycTpaHWUMbIA HeAoCTaTOK MM
HeAOCTaTOK, KOTOPbI He MOKEeT BbITb YCTpaHeH 6e3 HecopasmepHbIX PAcXo40B WM 3aTPaT BPEMEHM,
WAW BbISBNAETCA HEOAHOKPATHO, MU MPOSABAAETCA BHOBb NOC/E ero yCTpaHeHus, Uaun gpyrue nogobHole
HeaoCTaTKu;

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3)

6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCayrv) ANA XKU3HMU,
3[0pOBbA, MMYyLLECTBA NOTPebuUTens W OKpy)Katoweh cpedbl MNpU  OObIYHbIX YC/OBUSX €ro
NCNO/Ib30BaHMA, XPaHEHUA, TPaAHCMOPTUPOBKM W YyTUAM3AUMM, a TaKke 6e3onacHoCTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrn);

YNO/IHOMOYEHHaA  wu3rotoButenem (NpogasBuoM) OpraHM3aumMs  WMAM  YNOJIHOMOYEHHbIN
nsrotoeutenem (NpogasLOM) WHAMBUAYaNbHbIM nNpegnpuHUMaTens (ganee - yYNOAHOMOYEHHasn
OpraHusaumMa WAW  YMNOJIHOMOYEHHbIA UHAMBMAYANbHbLIM  NpeanpuUHUMATENb) - OpraHMsauus,
OCYLLECTBNAIOWANA ONPeAesieHHY0 [eATeNbHOCTb, WAM OpraHM3auumsa, COo3daHHaA Ha TeppuTopuUM
Poccuitickoit depepaunn msrotosutenem (Npoaasuom), B TOM YMUC/IE MHOCTPAHHbIM M3rOTOBUTENIEM
(MHOCTpaHHbIM NpPOAaBLLOM), BbIMOJIHAKOLWME oOnpeaeneHHble GYHKUMM Ha OCHOBAHWM A0roBopa C
nsrotoeutenem (NPoaasBLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U YAOBAETBOpPEHME TpeboBaHWM
notpebuteneir B OTHOWEHUM TOBapa HEHaANeXKallero Kayectsa, /M60 MHAMBUAYAbHbIN
npeanpuHMMmaTesib, 3aperMcTpPUPOBAHHbIN Ha Tepputopun Poccuiickoih dPepepaumm, BbINOAHAOLNIA
onpeaeneHHble QYHKUMM Ha OCHOBAHWW [OroBopa C M3roToButesem (NpogaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3rotoBuUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
YAOB/IETBOPEHMNE TPEOOBaHNI NOTPEebUTENEN B OTHOLLEHUX TOBapa HEHAA/1eKaLlero Ka4ecTsa;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

MMMOpTEP - OpraHM3aums He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl MK
WHAMBMAYANbHBLIN NpeanpUHUMATESb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocnegytowei
peanusaunmn Ha TeppuTopun Poccuinckoin ®eapepaumm.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Fnasa |. OBLLUE NOJTIOXKEHUA
Cratba 1. MpaBoBoe peryMpoBaHMe OTHOLEHKUI B 06/1aCTH 3alWLmMTbl NpaB noTpebuTtenei

1. OTHoweHuMA B 06s1acTM 3alUNUTbI NpaB nNoTpebuTeneit peryanpyrotca FpaxkgaHCKUM KOAEeKCoM
Poccuitckolt Pepepaumm, HacToAWMM 3aKOHOM, APYrMMU deaepabHbIMM 3aKOHaMU (Janee - 3aKoHbI) U
NPMHUMAEMbIMM B COOTBETCTBUM C HUMMU MHBIMM HOPMATMBHbIMWM MPaBOBbIMM aKTamu Poccuiickoi
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickoit Pepepaumm He BnpaBe nopyyatb deaepanbHbIM OpraHam
NCNOJIHUTENbHOW BNAACTU NPUHUMATDL aKTbl, COAEPKallMe HOPMbI O 3aLLuTe nNpas noTpebutenei.

MNpasutenbctBo Poccuiickon depepauum BnpasBe M3gaBaTb AAA noTpedbuTens M npogasua
(usrotoBuTens, nUcnosHuTens, YNOJHOMOYEHHOM opraHmsaunm nnu YNONHOMOYEHHOrO
WHAMBUAYANbHOrO NpeAnpuUHMMATENs, MMMopTepa) npasuna, obasaTesnbHble MPU 3aKJOYEHUU U
WCNOSIHEHUN NYBAUYHBIX AOroBOPOB (4,0roBOPOB PO3HMYHON KyNAU-NPOAAXKWU, 3IHEpProcHabKeHwus,
[O0roBOPOB O BbINOJIHEHUU PaboT 1 06 OKa3aHWUM YCAyr).

(ab3au, BBegeH PeaepanbHbiM 3akoHOoM oT 21.12.2004 N 171-03)

YnonHomouyeHHbId  MpaButensctBom  Poccuiickon — depepaumm  denepanbHbli  opraH
WCNOJIHUTENbHON BAACTU BMNpaBe yCTaHAB/MBaTb NpaBu/ia OpraHM3auuu AesTeNbHOCTM MO Npoaake
TOBapoB (BbINONHEHWNIO PAabOT, OKa3aHMIo yCayr) NnoTpebutensm.

(ab3aL, BBepeH depepanbHbiM 3aKoOHOM OT 25.11.2006 N 193-93, B pea. desepanbHOro 3akoHa oT
23.07.2008 N 160-93)

Cratba 2. MexayHapoaHble Aorosopbl Poccuiickoit Pepepauymm



Ecnn mexayHapodHbiM AoroBopom Poccuiickoii Pepepaumu ycTaHOBAEHbl MHble Mpasuaa o
3alWmTe npas notpebuteneir, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npasuaa mMmexayHapoaHoro Aorosopa.

Cratba 3. MpaBo noTpebuTenei Ha npoceeLleHNe B 061acTM 3aWmTbl Npas noTpebutenei

MpaBo noTpebuTenein Ha npoceelleHre B 061acTm 3alWnTbl NpaB noTpedbuTenen obecnevymsaeTcs
nocpeacTBOM BK/OYEHUA COOTBETCTBYIOWMX TpeboBaHMIA B rocydapcTBeHHble obpa3oBaTesnbHble
CTaHAapTbl M 0buieobpasoBaTesibHble U NPodecCMoHaNbHble MPOrpammbl, a TaKKe MNoCcpeacTBOM
opraHusaumMm cuctembl MHPoOpmaLMM noTpebuteneit 06 Mx npasax M 0 HeOBXOAMMbBIX AENACTBUAX MO
3alWwuTe 3TUX Npas.

CraTbs 4. KauecTBo ToBapa (paboTsl, ycayru)

1. Npogasel, (McnonHWUTENb) 0653aH NepenaTtb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu OTCYTCTBMM B A[0TOBOPE YC/MOBMIA O KadyecTBe ToBapa (paboTbl, ycnyru) npogasel
(ucnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb YyCayry),
COOTBETCTBYIOWMIN 06bIYHO NpeabaBAsiembiM TpeboBaHUAM M MPUTOAHbIN ANA uenei, ANA KOTOpbIX
ToBap (paboTa, ycayra) Takoro poaa 0bblYHO MCNONb3YeETCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npogasel, (MCNoNHWUTENb) NPWU 3aKOYEHMM A0roBopa 6bii nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeteHusa ToBapa (BbINOJIHEHUSA PaboTbl, OKasaHuWa ycayru),
npoaasel, (McnonHUTENb) 065A3aH Nepeaatb NoTpebutento Tosap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNA B COOTBETCTBUM C 3TUMMU LLENSMMN.

4. Mpu npopgaxe ToBapa no o6pasyy W (uMamM) onucaHuoo npogasel, o6s3aH nepenaTb
notpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasLy U (M1K) onucaHuio.

5. Ecnam 3aKOHamMM WMAM B YCTAaHOBJIEHHOM MMM NOPSAKE NpeaycMoTpeHbl 06A3aTesibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 0653aH Nepeaatbh NoTpebuTento ToBap
(BbINONHWUTL PaboTy, OKa3aTb yCAyry), COOTBETCTBYIOLWMI 3TUM TPeboBaHMAM.

(n. 5 B pea. PegepanbHoro 3akoHa or 21.12.2004 N 171-93)

Cratba 5. NpaBa 1 06A3aHHOCTM U3roTOBMTENA (MCNONHUTENA, NPOAaBLaA) B 061aCTU YCTaHOBAEHMA
CPOKa cnyXbbl, CpoKa rogHOCTV ToBapa (paboThbl), a TaKkkKe rapaHTUIMHOro CpoKa Ha ToBap (paborty)

1. Ha ToBap (paboty), npepHasHa4YeHHbI ANA AJUTENbHOrO WCMNOJIb30BaHWUA, M3roTOBUTENb
(McnonHWTENb) BNpaBe YCTaHABAMBATb CPOK CAYXKObl - nepuoa, B TeYeHMEe KOTOPOro W3roToBuTe/b
(ncnonHuTenb) 06s3yeTca obecneunBaTb NOTPEOUTENIO BO3SMOMXKHOCTb MCNO/b30BaHMA ToBapa (paboThbl)
Mo Ha3HAYeHMIO M HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHUU NYHKTa 6 cTaTbk
19 n nyHKTa 6 cTaTby 29 HacToAWero 3akoHa.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. WsrotoButenb (ucnonHuTenb) o06M3aH yCTaHaBAMBaTb CPOK CAyXbbl TOBapa (paboTbl)
AMTENIbHOrO NOJIb30BaHMA, B TOM 4YMC/e KOMMNEKTYOWUX u3genvii (getanei, ysnos, arperaTtos),
KOTOpPble N0 UCTEYEHUN ONpPeAENEHHOrO NepmMoaa MOryT NPeACcTaBAATb ONACHOCTb AN1A XKU3HW, 340P0BbA
noTpebuTtens, NPUYNHATL BPeL ero MMyLLECTBY UM OKPYXKatoLWen cpeae.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyK6bl ToBapa (paboTbl) MOXKET UCUYUCAATLCA eAMHULAMMW BPEMEHW, a TaKkKe WUHbIMU
eaVMHULAMU U3MepPEeHUa (KMaomeTpamu, MeTpamu U MNPoYMMM eOUHULAMU U3MEPEHUA UCXoaA U3
dYHKLUMOHaNbLHOro HasHayeHMa ToBapa (pesynbTata paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopagke yCTaHOB/IEHUA CPOKOB FOAHOCTM Ha TOBAPbl, NMEPEYUC/IEHHbIE B MYHKTE YeTBEpPTOM
CTaTbM 5 A@HHOro AOKYMEHTa, B CBA3KN ¢ TpeboBaHnamM PeaepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYeckom perynmposaHumn" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.



4. Ha npoaykTbl nuTaHMA, napdoMepHO-KOCMETMYECKMEe TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) u3roToBUTENb (MCNONHWUTENb) o06A3aH
YyCTaHaBAMBATb CPOK rOAHOCTM - Mepuog, MO WCTeYeHMM KoToporo ToBap (paborta) cuuTaetcsa
HenpuroAHbIM N5 UCMOb30BAHMA MO HAa3HAYEHMIO.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaxka ToBapa (BbINOJIHEHME PAbOTbI) MO UCTEYEHUU YCTAHOBAIEHHOIO CPOKa rogHOCTH, a
TaK)Ke ToBapa (BbiNosHeHME pPaboTbl), Ha KOTOPbIN A0NKEH ObiTb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENB) BNpPaBe yCTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIAHbLIA CPOK -
nepuos, B TEYEHME KOTOPOro B ciayvyae obHapy)KeHWs B ToBape (paboTe) HepoCTaTKa WM3rOTOBUTESNb
(ucnonHuTenb), Nnpoaasel, YNOAHOMOYEHHas OpPraHM3aumMa WM YNOJHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuHMMaTenb, UMNopTep 06A3aHbl yA0BNETBOPUTL TPeboBaHUA MOTPeObUTENA, YCTAaHOB/EHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeno BhpaBe MPUHATbL 06A3aTeNbCTBO B OTHOLWEHMM  HELOCTATKOB  TOBapa,
OOHAPY)KEHHbIX MO WCTEYEHUM YCTAaHOBAEHHOrO MM TAPAHTMMAHOrO CPOKa (AONOAHUTENbHOE
06A3aTenbCTBO).

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

CopeprkaHume OonNonHUTENbHOro o0bA3aTenbCcTBa WM3FOTOBUTENA, CPOK  OEWCTBUA  TAKOro
obsa3atenbctBa M MNOPAAOK OCYWECTBAEHMA MoTpebutenem npaB MO Takomy o06A3aTenbCTBy
onpeaenatoTca U3roToBUTENEM.

(ab3aL, BBegeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. Mpopasey, BnpaBe YCTAHOBMTb HA TOBAP TrAPaHTUIMHBLIA CPOK, €C/IM OH HEe YCTAaHOBJEH
N3roToBUTENEM.

Mpogasel, BNpaBe NPUHATb 06A3aTeNbCTBO B OTHOLLIEHWM HEAOCTaTKOB TOBAapa, 0OHAPYKEHHbIX NO
NCTEeYEHUN FrapaHTMIAHOIO CPOKaA, YCTAHOB/IEHHOTO U3roTOBUTEIEM (A0MNOHUTEIbHOE 0653aTeNbCTBO).

CopepskaHue AoNoAHUTENbHOrO 06A3aTeIbCTBa NPOAABLA, CPOK AEUCTBUA TaKoro oba3aTesnbCcTBa
M NOPAAOK OCYLLECTBEHUS NoTpebuTenem npas No Takomy 0b6a3aTeNbCTBY ONpPeaenstoTca 4OroBOPOM
Mexay notpebutenem u NpoaaBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3roToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3@ HEAOCTaTKM ToBapa, OOHapyXKeHHble B
TeYeHMe CPoKa AeNCTBUA AONONHUTENbHOTO 06A3aTeNbCTBA, B COOTBETCTBUM C ab3aL,em BTOPbIM NyHKTa
6 cTaTby 18 HacTosLero 3akoHa, a Noc/ie OKOHYaHMA CPOKA AENCTBUA AONONHUTENbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C NMYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbIM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratbs 6. 06s3aHHOCTb M3roToBUTENA 06ECcneunTb BO3MOMHOCTb PEMOHTa W TEXHUYECKOro
obcnyKmBaHMA ToBapa

MN3rotoButenb 06a3aH obecneynTb BO3MOMKHOCTb MCMOJIb30BaHMSA TOBapa B TedYeHne ero Cpoka
Cl'ly)K6bI. Ana 3TOM Luenn n3rotoBuTelib obecneuunBaet PEMOHT U TEXHNYECKOE O6C}1y>‘KVIBaHVIe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOpProsblie M pemMOHTHblE€ OpraHM3auun B HGO6XO,CI,MMbIX ANnAa pemMoHTa U
TEXHUNYECKOTIO 06CI'IY)KI/IBaHWr'I obbeme ACCOPTUMEHTE 3aMaCHbIX yacteir B TeuyeHue CpOKa
npon3soacrtBa ToBapa U nocnae CHATUA ero ¢ npon3sBoacrtBa B Te4eHne CpoOKa Cl'ly>K6bI TOBapa, a npu
OTCYTCTBUU TAKOIO CPOKa B Te4eHUE OeCATU NIET CO AHA Nepeaayun ToBapa I'IOTpE6MTE/'IIO.

CraTbs 7. MpaBo noTpebutena Ha 6esonacHOCTb ToBapa (paboThbl, ycayru)

1. MoTpebutenb MMeeT NpaBo Ha To, YTobbI ToBap (paboTa, ycayra) Npu 06bIYHBIX YCAOBUAX €ro
NCMNO/b30BaHNA, XpaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aUuMK 6bln Be3onaceH ANA KW3HU, 340POBbA
noTpebuTens, OKpy»Kalolen cpeabl, a TaKKe He NPUUMHAN Bped UMYLLecTBY notpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumsBaTb 6e3onacHOCTb ToBapa (paboTbl, YCAyrM) AAA KU3HU U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKXKe NpeaoTBpalleHMe MNpuUYMHEeHWA Bpeda MMYLLECTBY



notpebutens, asnstoTcA o0b6Aa3aTe/IbHbIMM M YCTaHaBAMBAKOTCA 3aKOHOM WAW B YCTaHOBAEHHOM MM
nopajake.
(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-$3)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneuynsaTth 6e3onacHocTb ToBapa (paboTbl) B TeyeHme
YCTaHOBJIEHHOTO CPOKa C/yXKObl UM CPOKA roAHOCTM ToBapa (paboTsl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3rotoBuTeb (UCNONHUTENB) He
YyCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 06a3aH obecneuntb 6esonacHocTb ToBapa (paboThl) B
TeueHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpes, TMPUUMHEHHDbIA KWU3HM, 340POBbIO  WAM  WMMYLLECTBY noTpebutens BciencTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEXKMUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacTosuwero 3aKoHa.

3. Ecam pna  6esonmacHOCTM WCMNONb30BaHWA ToBapa (paboTbl, ycayru), ero XpaHeHus,
TPaHCMOPTUMPOBKM U YyTUAK3aALMM Heobxoaumo cobntogaTth cneuuanbHble nNpasuaa (ganee - npasuna),
M3rotoBuTeNb (MCNONHUTENb) 06M3aH YKa3aTb 3TWM NpaBuia B CONPOBOAUTENbHOM AOKYMEHTaUUW Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UM UHbIM cnocobom, a npoaasel, (MCNoNHUTENb)
0653aH A0BeCTM 3TM NpasBuAa A0 CBeAeHMA noTpebutensa.

Mo Bonpocy, Kacatolwemyca npumeHeHus ab3aua 2 nyHkTa 4, cM. nucbmMo [occTaHgapTta PP ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, yC/yrM) 3aKOHOM UM B YCTAHOB/IEHHOM MM MOPSAAKe YCTaHOBEHbI
obna3atenbHble TpeboBaHMA, obecrneunsatolme ux 6e30NacHOCTb A/A KU3HU, 340P0BbA NoTpebutens,
OKpY)Kalowen cpeapl M NpeaoTBpalleHne NpUYMHEeHUs Bpeda MMYLLECTBY NoTpebuTens, COOTBETCTBUE
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM NogNeXUT 06A3aTeNlbHOMY MOATBEPIKAEHUIO B
nopagke, NpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMK aKTaMU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopgaxka ToBapa (BblMOAHeHWe paboTbl, OKasaHWe ycayrn), B TOM uuc/ie
MMMOpPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPeOOBAHMAM, YKa3aHHbIM B NMYHKTe 1 HAacTOALLEN CTATbMU.

(n. 4 B pea. PepgepanbHoro 3akoHa or 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4Yto npu cobnogeHun notpebutenem  YCTAaHOBAEHHbIX MpPaBUA
MCNONIb30BaHWUA, XPaHEHWA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUUMHSET WU MOXKET
NPUYUHUTD BPES, *KM3HW, 340POBLI0 U MMYLLECTBY MOTPebUTENs, OKpy:Kalolel cpese, U3roToBUTENb
(ucnonHuTenb, Nnpoaaseu) 06A3aH He3ameaINTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanmsaumio)
00 YCTPaHeHMA NPUYKNH Bpesa, a B HEOBXOAMMbIX CydYasx NPUHATL Mepbl MO U3BATUIO ero U3 obopoTa u
OT3bIBY OT NoTpebutens (notpebutenen).

Ecam npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCMONHUTENb) 0653aH CHATb TaKoW
ToBap (paboty, ycnyry) ¢ npoussoacTBa. [pu HEBbINOJHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TOM
0653aHHOCTM YNONHOMOYEHHbIN peaepanbHblii OpraH UCMONHUTEIbHOM BNACTM MO KOHTPOO (Hagsopy)
B 0621acTV 3aWMTbl NpaB NoTpebuTenein NPUHMMaET Mepbl MO OT3bIBY TaKOro ToBapa (paboTbl, ycayru) ¢
BHYTPEHHEro pblHKa M (Man) oT noTpebutens wam notpebutenei B NOpsAKe, YCTaHOBNEHHOM
3aKoHoaaTenbCTBOM Poccuitickonn Pepepaumm.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

Y6bITKM, NPUYMHEHHbIE NOTPEOUTENt0 B CBA3U C OT3bIBOM TOBapa (paboTbl, ycayru), noanexar
BO3MELLEHUIO U3rOTOBUTENIEM (MCMONHUTENEM) B TOSIHOM 06bEME.

6. YTpatna cuny. - PeaepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. lNpaBo notTpebutena Ha MHPopmaumo 06 U3rotosuTene (McnoaHUTENE, NPOAABLE) U O
ToBapax (paboTax, ycnyrax)

1. MoTtpebuteny Bnpase noTpeboBaTb NpPegoOCTaBAeHUs HeobXoAMMOM W  AOCTOBEPHOM
MHbopmauumn ob umsrotosuTene (UCNONHUTENE, NPOAABLE), PEXMME ero paboTbl U Peanmsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B nyHKTe 1 HactoAwen ctaTtbm MHPOpMaALMA B HArnAagHOM M AOCTynHOM dopme
O0BOAMTCA [0 CBeaeHua noTpebuTtenein npu 3akAOYEHUM OOrOBOPOB KYMAU-MPOLAKU U AOTOBOPOB O



BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax 0bcnyxKuMBaHUA
notpebuTeneit, Ha PyccKOM A3blKe, a AOMNOJHUTENbHO, NO YCMOTPEHUIO WU3roToBUTENS (MCNONHUTENS,
npojaaslia), Ha rocyAapCTBEHHbIX A3blkax cybbekToB Poccuiickoli depepaumm M PoAHbIX A3blKax
HapoaoBs Poccuinckont Pepepaunn.

CraTtbs 9. UHdopmaLma 06 nsrotosutene (McnonHUTene, npoaaste)

1. WUsrotosutenb (McnonHuTenb, npogasel) 06s3aH [0BECTM [0 cCBegeHua noTpebutens
dMpMeHHOEe HaumMeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHu3aLMu, MecTo ee HaxoxKaeHusa (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pasMelLaeT YKa3aHHY0 MHPOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButenb (McnonHutens, npogasel) - WHAMBMAYANbHbIM NpeanpuUHMMATENb - [OJIKEH
npeaocTaBuTb NOTPEOUTEND WMHPOPMALMIO O rOCYyAapCTBEHHOM perucrpauMm M HauMeHOBaHWUU
3aperncTpPUpPOBaBLLErO €ro opraHa.

2. Ecnv BUA, OeATeNbHOCTM, OCYLLECTBASAEMbIA W3roToBUTENEM (MCMONHUTENEM, MPOAABLOM),
NoaNeXnT NULEH3NPOBAHUIO U (MNM) UCMONHUTENb MMEET TOCYAapCTBEHHYIO aKKpeauTauuio, Ao
cBefleHuna noTpebutens AonKHa ObiTb AoBedeHa WMHbOpPMauUMA O BUAE AEATeNbHOCTU WU3roTOBUTENS
(ucnonHuTena, npopgasua), HoMepe NUUEH3MU U (MAK) HOMepe CBUAETENbCTBA O rOCYAAPCTBEHHOM
aKKpeauTaumm, CpoKax AEeNCTBMA YKa3aHHbIX NNLEH3UN U (M1KU) CBMAETENLCTBA, a TaKKe MHbopmauus
06 opraHe, BblAaBLIEM YKa3aHHble INLEH3UIO U (M1N) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npesycMoTpeHHasa NyHKTamum 1 1 2 HacToALwel cTaTbM, JONKHA ObITb fOBeAeHa
00 CBeAeHusa noTpebutenelt TakKe NPU OCYLLECTB/IEHUM TOProB/aM, ObITOBOTO WM MHbIX BWAOB
06cyKnBaHUA NoTpebuTeen BO BPEMEHHbIX MOMELLEHUSX, Ha spMapKax, C JIOTKOB M B APYIUX Cay4dasx,
ec/n TOproBsiA, ObITOBOE W WHble BUAbl OOCAYKMBaHWA NOTPEOUTENEN OCYLECTBAAKTCA BHE
NMOCTOAHHOIO MecTa HaxoXAeHMsA NpPogaBLa (McnoHuTens).

Cratba 10. UHdopmauma o ToBapax (paboTax, ycayrax)

1. U3roToBuTeNb (UCMONHWTENDb, NPOAaBeL) 0643aH CBOEBPEMEHHO MPEAOCTaBAATb NOTPebuUTeNto
Heobxo4MMyl0 M [0CTOBEpHYlD MHbopmMauuio o ToBapax (pabotax, ycayrax), obecneumBatoLyio
BO3MOHOCTb MX NPaBWAbHOrO Bblbopa. Mo oTAesbHbIM BMAAM TOBApPOB (paboT, ycayr) nepeyeHb u
cnocobbl goBegeHna MHbopmauun o notpebutens ycraHasauatoTca lMpaBuTenbcTBom Poccuiickol
depepaunn.

2. Uudopmaumsa o ToBapax (paboTax, ycnyrax) B 06s3ateNlbHOM NOPAAKe AOMKHA COAEPKATb:

HAaMMEHOBAHME TEXHWYECKOr0 PEerfameHTa WAM WHOEe YCTaHOBAEHHOE 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PErynMpoBaHMM U CBUAETeNbCTBYoWwee 06 06A3aTesnibHOM
noATBEPKAEHUN COOTBETCTBUA TOBapa 0603HAYeHME;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX TOBAapoB (paboT, ycayr), B OTHOWEHUU
NPOAYKTOB MUTAHWA CBEAEHWUA O coCTage (B TOM YMC/e HaMMeHOBAHME MCNOJ/Ib30BAHHbIX B npoLecce
N3roToBAEHMA NPOAYKTOB NUTAHWUA NULLEBLIX A06aBOK, BMONOrMYECcKN aKTUBHbIX J06aBOK, MHPOpMaLUA
0 HanuyMM B NPOAYKTaxX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TEHHO-UHXKEHEPHO-
MOANOULMPOBAHHDBIX OPraHM3MOB, B C/ly4ae, e€C/M coAeprKaHue YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnsieT Hosiee AeBATU AECATbIX MPOLEHTa), NMULWEBOW LLeHHOCTM, HasHauyeHuu, ob
YCNOBUAX NPUMEHEHUSA U XPAaHEHMA NPOAYKTOB NUTAHMA, O cNocobax N3roToBaeHMA FOTOBbIX 6/1t04, Bece
(obbeme), pate M mecTe M3rOTOBJEHUS W YMaKOBKM (pacdacoBKM) MPOAYKTOB MUTAHWUA, a TaKkKe
CBEOEHUA O NPOTMBOMOKA3aHUAX AN WX MPUMEHEHUA MNpW OTAeNbHbiXx 3abonesaHusAx. lNepedveHb
ToBapoB (paboT, ycayr), MHGOPMALMA O KOTOPbIX [AO/KHA COLEpKaTb MPOTMBOMOKA3aHMA ANA WX
NPUMEHEHMA NpU OTAENbHbIX 3a601eBaHUsAX, yTBEpKAaeTca MpaBuTenbcTBoM Poccuiickont depepaumm;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

ueHy B pybnsx u ycnosus npuobperteHus ToBapoB (paboT, ycayr), B TOM uucae npu
npesocTaBAEeHUN KpeauTa pasmep KpeauTa, MNOJIHYI0 CyMMy, MOANENKaLlyo Bbiniate notpebutenem, u
rpaduK norawieHnsa 3To Cymmbl;



(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)
rapaHTUMHbIN CPOK, €C/IN OH YCTAaHOBAEH;
(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-$3)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucno/sib3oBaHus ToBapos (paborT, ycayr);

MHpopmaumio 06 sHepreTuyeckom adpPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe o
HafMuMM  Takon UMHOOPMALMM  OMNpPeseNneHo B  COOTBETCTBMM C  3aKOHOZATeNbCTBOM 06
aHeprocbeperKeHNn 1 0 NOBbILEHMM SHEPreTUYecKomn 3G PEeKTUBHOCTH;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CY*KObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaKKe CBeAEHUA 0 HEOHXOAMMbIX AeACTBMAX NOTPeOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUMN TAKUX AENCTBUIA, eCNK TOBapbI (paboTbl) N0 UCTeUYeHUN
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMNACHOCTb ANA XU3HW, 340pOBbA U MMYLLECTBA NOTpebutens uam
CTQHOBATCA HEMPUFOAHBIMW A/1A UCMOAb30BaHMA NO HAa3HAYEHUIO;

agpec (Mecto HaxoxaeHwsa), GUPMeHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ncnonHuTensa, npoaasya), YNONHOMOYEHHOM OpraHM3aumMm AU YNoJHOMOYEHHOTO UHANBUAYANbHOTO
npeanpuHUMATENs, UMNOPTEPa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obasaTenbHOM NOATBEPXKAEHMM COOTBETCTBUS TOBapoB (paboT, ycnyr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToAWEero 3aKoHa;

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MHbOPMaUMIO O NPaBUIax NPOLAXKM TOBAPOB (BbINOIHEHUA PaboT, OKasaHMA yCayr);

YKa3aHMe Ha KOHKpeTHoe /Muo, KoTopoe 6yaeT BbIMOAHATL PaboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/TIN 3TO UMEET 3HaUYeHUE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);

(ab3aL, BBegeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKasaHWe Ha Mcnonb3oBaHMe GOHOrPaMM MPU OKasaHUKU pa3BieKaTesbHbIX YCAYT UCNOAHUTENAMM
MY3blKaJIbHbIX NPOU3BEAEHUN.

(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Echn npuobpeTtaembiii notpebutenem ToBap 6bla B ynoTpebaeHUM MAM B HEM YCTPaHANCA
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento goMKHa bbiTb NpeaocTaBieHa MHopMauus o6 sTom.

3. UHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALlel CTaTbW, LOBOAMTCA 4O CBeAEeHUS
notpebutenein B TEXHWUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MAapKUPOBKON UAN UHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma ob obAsaTenbHOM NOATBEPXKAEHUM COOTBETCTBUA TOBAPOB MNpPesCTaBAfeTcs B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKoHoAaTenbcTBOM Poccuiickoit Pepepaumm o
TEXHUYECKOM PETYyINPOBAHUMN, U BKAIOYAET B CebA CBeAEHUSA O HOMepe AOKYMEHTA, MOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHn3aLmm, ero BblaaBLUEN.

(8 pea. PenepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

A63au, yTpatun cuay. - PegepanbHblii 3aKkoH 0T 21.12.2004 N 171-3.

CraTbs 11. Pexxum paboTbl NnpoaasLa (MCNonHUTeNS)

1. Pexkum paboTbl rocyAapCTBEHHbIX, MyHULMNANbHbIX OPraHM3aLuii TOProsau, 6bITOBOrO M UHbIX
BMAOB 0OCNYXMBAHUS MNOTpebuTenein YyCcTaHaBAMBAETCA MO PELUEHWI0 COOTBETCTBEHHO OPraHoB
MCMONHWUTENbHOW BNAcTU cybbeKToB Poccuiickoi ®eaepaunm n opraHoB MECTHOTO CaMOyNpaB/ieHus.

2. Pexkum paboTbl OpraHmn3aLmiA, OCYLECTBASIOWMX AeATebHOCTb B chepax TOproBoro, 6bITOBOro
M MHbIX BULOB 0OCNYKMBaHUA NoTpebuTeneil U He yKasaHHbIX B NyHKTe 1 HacToAWEN CTaTby, a TaKke
WMHANBUAYANbHbIX MPeANPUHMMATENEN YCTaHAB/IMBAETCA MMMN CAMOCTOATE/IbHO.

3. Pexxum paboTbl NpoAasLua (McnosHUTENA) LOBOAUTCA A0 CBeAeHWsA noTpebuTtenel U LOMKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBWUTENA (MCNONHWUTENA, MNPOAABLUA) 3a HeHaA/eXKallyto
nHbopmaumio o ToBape (pabote, ycnyre)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)



1. Ecam noTpebutento He npeaocTaBNeHa BO3MOXHOCTb He3amMed/IMTeNbHO MOJyYnTb npwu
3aKYeHMN Aorosopa MHbopmaLuio o ToBape (paboTe, ycayre), oH Bnpase noTpebosaTb OT NpoAaBsLa
(ucnonHuTensa) BosmeleHns yBObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YK/IOHEHWEM OT 3aKIHOYEeHUS
[0roBopa, a ec/nM AOroBOpP 3aKNOYEH, B PA3yYMHbIA CPOK OTKa3aTbCA OT €ro UCNOAHEHUA 1 noTpeboBaTb
BO3BpaTa yn/ia4eHHOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBopa NoTpebuTens 0bA3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnonHuTento).

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He NPeAoCTaBMBLUMIA MOKynaTento MoAHOM W  O0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeagoCTaTKM ToBapa (paboTbl, ycnyru),
BO3HMKLLME MNOC/Ie ero Nepeaayn notTpebutento BCneacTsme OTCyTCTBUSA Y HEro TaKon MHbOpMaLLUN.

(n. 2 BBegeH ®epepanbHbIM 3aKoOHOM 0T 17.12.1999 N 212-03)

3. Mpu nNpUYMHEHUN Bpeda HKM3HW, 300POBbID M WMMYLLECTBY noTpebutena BcieacTeue
HenpeaocTaBAeHUsA emy MOJIHOW M AoCcToBEpPHOM MHbOpPMaumMmM o ToBape (paboTe, ycnyre) notpebutens
BrnpaBe noTpeboBaTb BO3MELLEHWS TaKoro Bpeda B MOpAAKe, MNpPeAyCMOTPEHHOM cTaTbel 14
HacToALWero 3akoHa, B TOM 4WUC/ie MOJHOTO BO3MELLEHMA YObITKOB, MPUUMHEHHbIX MNPUPOAHbLIM
obbeKTam, HaxoAalWmMMcA B cObCcTBEHHOCTM (BnageHuu) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Tpu paccMoTpeHun TpeboBaHU MNoTpedbuTena O BO3MELLEHUM YObITKOB, MPUYNHEHHbIX
He0CTOBEPHON WUAM HeAdOoCTaTOYHO MoAHON MHbopmauuein o Tosape (pabote, ycayre), Heobxoaumo
NCXO4MTb U3 NPeAnosioXKeHMA 06 OTCyTCTBUM Yy NoTpebuTena chneumasnbHbiX NO3HAHUIMA O CBOMCTBAX M
XapaKTepucTtmukax Toapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ctatba 13. OTBETCTBEHHOCTb W3roToBUTENS (MCNOMHMTENs, MpoAaBLa, YNOJHOMOYEHHOM
OpraHv3aumMM WAU  YNOJIHOMOYEHHOrO WHAMBUAOYaNbHOrO NpeanpuHMMmaTens, umnoprtepa) 3a
HapyLleHWe Npas noTpebuTenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npae noTpebutenein U3roToBUTENb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAs
opraHv3aumMa WAM  YNOJHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHUMATENb, WMMOPTEp) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO 3aKOHOM U/IN LOFOBOPOM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He yCTaHOBNAEHO 3aKOHOM, YObITKM, MPUUYMHEHHblE MOTPebuTento, nogjexar
BO3MELLEHMIO B MOJIHOM CYMME CBEPX HEYCTOMKM (NEeHM), yCTAaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolkuM (neHn) u BO3MelweHWe YObITKOB He 0CBOOOXKAAOT W3roTOBUTENSA
(McnonHuTens, Nnpozasua, YNOAHOMOYEHHYO OPraHM3aLMI0 UAN YNOJHOMOYEHHOTO MHAMBUAYANbHOIO
npegnpuHMMmaTens, UMnopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 0b6A3aTeNbCTB B HAType nepej,
nortpebutenem.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

4. WsrotoBuTenb  (McnonHuTenb, npojasel,  YNOJAHOMOYEHHas  oOpraHM3aumMa WM
YNONHOMOYEHHbIA  UHAMBUAYANbHbLI  NpeanpuHMMaTenb,  MMMIopTep)  ocBoboxkpaaeTca  OT
OTBETCTBEHHOCTU 32 HEWCNO/IHEHME 00A3aTeNbCTB UM 33 HeHag/exallee UCNosHeHWe o0b6A3aTenbCTs,
€C/IM JOKAXKeT, YTO HeucnosHeHue 06A3aTeNbCTB UKW UX HeHagnerkallee MCNoSHEeHMEe MpPou3oLIo
BC/IeACTBME HEMPEOAONMMON CUJIbI, @ TaKXKE NO MHBbIM OCHOBAHUAM, NPeayCMOTPEHHbBIM 3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

5. TpeboBaHua noTpedbutens ob ynnate HeYCTOMKM (NeHu), NpesycMOTPEHHOW 33aKOHOM MU
OOroBOPOM,  NognexkaT  YAOB/METBOPEHUIO  M3rotoBuTeseM  (UCNoNHMTenem,  MNpPoAaBLOM,
YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHUMATENEM,
MMnopTepom) B 406POBOILHOM MOpPAAKE.



(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

6. Mpu yaoeBneTBopeHUM cyaom TpeboBaHUI NOTPebuTenn, yYCTAaHOB/IEHHbIX 3aKOHOM, cyA,
B3bICKMBAeT C W3roToBUTeNa (MCNONHWUTENA, MpoAaBLa, YMNOJHOMOYEHHON OpraHUM3auMmM Wau
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOTO MpegnpuHUMaTtens, WMMopTepa) 3a HecobnwgeHwe B
nobpoBosibHOM MopsiAKe yaoBAeTBOpeHua TpeboBaHM noTpebuTena wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0ONIb3Yy NoTpebutens.

(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Echnm c 3asBneHnem B 3alWuTy npas noTpebutens BbICTynaloT obuiecTBeHHble 06beAMHeHUA
notpebutenen (Ux accoumaumm, colo3bl) AN OpraHbl MECTHOTO CaMOYMNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO WwTpada NepeyncnstoTca yKasaHHbIM 0bbeguHeHUaMm (MX accoumaumsam, corosam)
WKW opraHam.

KoHcynbTaHTlAOC: NnprMmeyaHme.
O BO3MelLEeHMM Bpeaa, NPUYMHEHHOTO BCAEACTBME HEAOCTAaTKOB TOBapoB, paboT uan ycayr cm.
Take naparpa¢ 3 rnasbl 59 MK PO.

Cratba 14. MimyuiecTBeHHasa OTBETCTBEHHOCTb 3a Bped, NMPUUYMHEHHbIN BCAeACTBME HEAOCTAaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPWYMHEHHbIA W3HM, 340POBbID WAM MMYLLECTBY NoTpebutens BcnepcTeue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HE4OCTaTKOB ToBapa (paboTbl, ycayru),
NoANEeXUT BO3MELLEHMIO B MOJIHOM 06beMe.

2. MNpaBo TpeboBaTb BO3MeELLEHMA Bpena, NPUYMHEHHOTO BCAEACTBME HEAOCTATKOB TOBapa
(paboTbl, ycnyru), npusHaeTcsa 3a lobbiM NOTepneBWNM HE3aBUCUMO OT TOTO, COCTOA/T OH B AOFOBOPHbIX
OTHOLLEHUAX C NPOAAaBLOM (UCNOAHUTENEM) NN HET.

3. Bpea, nNPUUYMHEHHbIN KW3HM, 3[40POBbLID WAW WMYLLECTBY MOTpebutens, noanexut
BO3MELLEHMIO, eC/IM Bpesd NPUYUHEH B TEYEHME YCTAHOBNEHHOro CPOKa CAYXKObl MW CpOKa roAHOCTU
ToBapa (paboThl).

Ecnn Ha ToBap (pesynbtaTt paboTbl) AoMKEH ObITb YCTAHOBAEH B COOTBETCTBUM C NyHKTamu 2, 4
cTaTb 5 Hactoswero 3akoHa CpPOK CAYKObl MAW CPOK FOAHOCTM, HO OH He YCTaHOB/AEH, Nnbo
notpebuTento He 6blna NpeaocTaBneHa NosHas U AO0CToBepHasa MHPOPMaLMA O CPOKE CAyXObl Mau
CpoKe rogHocTn, nubo noTpebutenb He 6biA NPOMHPOPMUPOBAH O HEOBXOAUMBIX AENCTBUAX MO
WUCTEYEHUUN CPOKA CAYKObl MAM CpPOKa FOAHOCTM M BO3MOMKHbIX MOCNEACTBUMAX MPU HEBbINOJIHEHUU
YKasaHHbIX aeicteuii, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUU ISTUX CPOKOB NpeacTaBaseT
OMaCHOCTb ANA KM3HM W 340pOBbA, Bped NOANENUT BO3MELWLEHMIO HE33aBUCMMO OT BPEMEHWU €ero
NPUYUHEHUA.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnm B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToALWEro 3akoHa U3roToBUTeNb (MCMOAHUTEN) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK CyKb6bl, Bpes NoA/eKUT BO3MELLEHUIO B C/lyYae ero NpuYMHeHus B
TeYUeHWe f[ecATM NeT Co AHA nepefaym ToBapa (paboTbl) moTpebutento, a ecnm AeHb nepegayu
YCTaHOBUTb HEBO3MOMKHO, C AaTbl U3roTOBAEHMA ToBapa (OKOHYaHMA BbINOAHEHUA PaboTbl).

Bpepn, NpUYMHEHHbIN BCeACTBME HEAOCTATKOB TOBApa, NOA/EXKUT BO3MELLEHMIO NPOAABLIOM UAN
N3roToBUTENEM TOBApPa NO BbIGOPY NOTEpPMEBLUErO.

Bpen, NpUYMHEHHbIN BCAeACTBME HEAOCTATKOB PaboTbl WAWM YCAYTU, NOSNEKUT BO3MELLEHMIO
NCNOJIHUTENEM.

4. W3roToBuTeNb (MCNONHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bped, MNPUYMHEHHbIA KU3HMU,
3[10POBbI0 MW UMYLLECTBY NOTpebutens B CBA3M C MUCMO/Ib30BaHMEM MaTepuanos, 06opyaoBaHUs,
WHCTPYMEHTOB U WHbIX CpPeacTB, HeobXxoAMMbIX ANA MNPOU3BOACTBA TOBApOB (BbINOAHEHUA pabor,
OKa3aHuA ycayr), He3saBUCUMO OT TOrO, MO3BOIAN YPOBEHb HaYUHbIX N TEXHUYECKUX 3HAHWUI BbIABUTb UX
ocobble CBOMCTBA MU HET.

5. UN3roTtoButens (McnosHUTeNb, Npoaasel,) 0CBOHOKAAETCA OT OTBETCTBEHHOCTU, €CNM [IOKAXKET,
yTO Bpe/ NPUUNHEH BCAEACTBUE HENPEOAOUMOMN CUIbl UKW HapPYLLEHUA NOTPEBUTENEM YCTAHOBNEHHbIX
npaBWA NUCMOJIb30BaHWNSA, XPaHEHMA UM TPAHCNOPTUPOBKK ToBapa (paboThbl, ycayru).




KoHcynbTaHTIAKOC: NpumeyaHue.
O KomneHcauMmn MopasibHOro Bpeaa cm. TakxKe naparpad 4 rnasbl 59 K PO,

Cratba 15. KomneHcaumna mopanbHOro spesa

MopanbHbii  Bpea, MNPUYMHEHHDLIN NOTPEebUTEeNto BCAEACTBME HaPYLIEHUA WU3roTOBUTENEM
(vcnonHuTenem, npoAaBLOM,  YNOJHOMOYEHHOM opraHusaumen WAKM  YNOJIHOMOYEHHbIM
WHAMBMAYANbHBIM  NpeAnpuHUMaTENeM, WMMNOPTEPOM) npasB noTpebuTens, npeaycCMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuitickolr depepauymm, peryavpyowmmm oTHoWweHUs B obnactm
3alWMTbl NpaB noTpebuTenei, NOANEKNT KOMNEHCAUUN NPUYMHUTENEM Bpeda NPW HalMUuMK €ro BUHbI.
Pasmep KomneHcauum mopasbHOro Bpeaa onpeaenserca Cyaom U He 3aBMCUT OT pa3mepa BO3MeLLeHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma  mMopanbHOro Bpeda  OCYLECTBASETCA  HEe3aBMCMMO  OT  BO3MeLLeHUus

MMYLLLECTBEHHOTIO Bpeda M NOHEeCEeHHbIX NoTpebuTenem ybbITKOB.

CraTtba 16. HeaelcTBMTENbHOCTb YCI0BMI AOFOBOPA, YLWEMAAIOLWMX NpaBa noTpebutens

1. YcnoBua porosopa, ywemnswwue npaBa noTpebutens no CcpaBHEHWIO C MNpaBuaamMu,
YCTQHOB/IEHHbIMW 33aKOHaMW WAW MHbIMW MPaBOBbIMM akTamu Poccuitckoir depepaumm B obnactm
3alKTbI NpaB NoTpebuTenen, NPU3HaKTCA HeAENCTBUTE/IbHbIMM.

Ecnn B pesynbTaTe UCMOMIHEHUS AOTOBOPA, YWEMSIOLWLEro NpaBa NoTpebuTens, y Hero BO3HUKAU
yObITKKU, OHU NOAJIeKaT BO3MELLLEHUIO U3rOTOBUTENEM (MCNOTHUTENEM, MPOAABLOM) B MONHOM 06beme.

2. 3anpeulaeTtca obycnosameBatb npuobpetreHmMe oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTteHnem WHbIX TOBapoB (paboT, ycnyr). Y6bITKM, NMPUUYMHEHHble NoTpebutento BcaeacTsue
HapylleHWss ero npasa Ha cBOGOAHbLIM BblbOp TOBapoB (paboT, ycayr), BO3mellaloTCa MPOAABLOM
(vcnonHuTenem) B nonHom obbeme.

3anpewaetcs obycnoBanBatb yaoBnetTBopeHue TpeboBaHWit notpebuteneit, npeabaBasemMbiX B
TeYeHWne rapaHTUIMHOro CPOKa, YCI0BUAMM, HEe CBA3AHHbLIMW C He40CTaTKamM TOBapoB (paborT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Mpoaasel, (ncnonHMTeNb) He BNpase 6e3 cornacua NoTPebUTens BbINONHATb AOMNOAHUTENbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCA OT OnAaTbl Taknx paboT (ycayr), a ecam oHu
onsayeHbl, NoTpebutenb Bnpase noTpeboBaTb OT Npogasua (McnonHWTeNa) BoO3BpaTa YniayYeHHOW
CYMMbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbs 17. CyaebHan 3awmTa npas notpebutenei

1. 3awmTa npas noTpebuTenei ocyLecTBaAAETCA CYyA0M.

2. Wickn o 3awmte npas notpebutenein moryt 6biTb NpenbABAeHbl MO BbiGOpY MCTUA B cyg Mo
MecTy:

HaXOMAEHNA OPraHM3aLMK, a eCIN OTBETYMKOM ABAAETCA MHAMBUAYANbHbIN NpegnpuHMmaTtensb, -
€ro »KUTe/bCTBa;

KUTENbCTBA MK NPebbIBaHUA UCTLA;

3aKNHOYEHMA UM UCTIOJIHEHWUS AOTOBOPA.

ECM UCK K opraHusaumm BbITEKAeT M3 AeATe/IbHOCTM ee ¢uaMana uavm npencrtaBUTeNbCTBa, OH
MOXKeT bbITb NPeLbAB/EH B CyA N0 MECTy HaxoxaeHus ee duanana unm npeacTaBuTeNbCTBa.

(n. 2 B pea. PepgepanbHoro 3akoHa or 21.12.2004 N 171-93)

3. MNoTpebutenM No McKam, CBA3AHHbIM C HapyweHWEem KX MpaB, a TaK¥Ke YNOJHOMOYEHHbIN
denepanbHbiii opraH WMCNOMIHUTENbHOW BAAcTU NO KOHTPO/O (Haasopy) B o6aacTv 3awmTbl npas
notpebuteneii (ero TeppuTopmUanbHble OpraHbl), a TakXkKe MHble dpeaepanbHble OpraHbl UCMOAHUTENbHOWM
BJ1ACTW, ocyllecTeaaowme GyHKUMM NO KOHTPOIO M Haa30py B 061acTu 3aWuMTbl Npas notpebutenei u
6esonacHocTM ToBapoB (paboT, ycayr) (MX TeppuTOpWanbHble OpraHbl), OpraHbl MEeCTHOro
camoynpasneHus, obliecTBeHHble 0bbeanHeHUn notpebutenein (UX accoumauummn, COO3bl) NO MCKam,
npeabaBAAsemMbiM B MHTepecax notpebutensa, rpynnbl noTpebuteneii, HeonpeaeneHHOro Kpyra



notpebuteneir, ocBobOXKAATCA OT yNAaTbl [OCYAapCTBEHHON MOLW/IMHLI B COOTBETCTBMU C
3aKoHoAaTenbcTBOM Poccuiickoin ®eanepaumm o Hanorax u cbopax.
(n. 3 B pea. ®epepanbHoro 3akoHa ot 02.11.2004 N 127-93)

lnaea Il. 3ALLUTA NPAB NOTPEBUTE/NEN NPU NPOOAXKE
TOBAPOB NMOTPEBUTENIAM

Cratba 18. paBa noTpebuTtens npmu obHapyXKeHM B TOBape HeA0CTaTKOB
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenn B cnyvyae obHApPYKEHUA B TOBape HeAOCTATKOB, €C/IM OHU He Dbl OrOBOPEHbI
npoAaBLOM, MO CBOemy BbIboOpy BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX Ke mogenn u (Mnn) aptTukyna);

notpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYro Mapku (Moaenu, apT1kyaa) ¢ COOTBETCTBYHOLWMM
nepepac4yeTom NOKYMNHOM LiEHbI;

notpeboBaTb COPA3MEPHOIO YMEHbLLEHWNA MOKYNHOM LieHbl;

notpeboBaTb HesameaaUTENbHOrO 6e3BO3MEe3LHOro YCTPaHEHUS HeAOCTaTKOB ToBapa WM
BO3MELLEHUA PACXOL0B HA UX UCMPaBIeHNe NoTpebuTenem Uan TPETbUM JINLOM;

OTKa3aTbCA OT MCMNOJIHEHMA [0rOBOPA KyNAM-Npoaaxkn M notpebosaTb BO3BpaTa ynaavyeHHOM 3a
TOoBap cymmbl. Mo TpeboBaHUIO NpoAaBLa U 3a ero cyeT NoTpebuTenb AOMKEH BO3BPATUTL TOBap C
HeaoCTaTKaMu.

Mpu 3TOomM noTpebuTenb BnpaBe MNOTPebOBaTb TaKXKe MOJIHOrO0 BO3MELLEHUA YObITKOB,
NPUYUHEHHbIX eMy BC/eACTBUE MPOAAXKM TOBapa HeHag/erKallero KayecrBa. YObITKM BO3MELLLAOTCA B
CPOKM, YCTAHOB/IEHHbIE HACTOALWMM 3aKOHOM A1 YAO0B/NETBOPEHUSA COOTBETCTBYIOWMX TpeboBaHMI
notpebutens.

B OTHOLWEHUN TEXHUYECKU C/IOXKHOIo ToBapa noTpebutenb B c/yyae OOHapyXeHusa B HeM
He[0CTaTKOB BMNpaBe OTKA3aTbCA OT MCMNOJIHEHMA AOrOBOpa KYM/M-NpoAaxku u notpeboBaTb BO3BpaTa
yniayeHHOM 3a Takoi ToBap cymmbl nbBo npeabaABuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOM XKe
MapKu (mogenu, apTuKyna) WUAM Ha TaKoM Ke ToBap ApYyrod Mapku (mogenu, apTukyna) c
COOTBETCTBYHOLLMM MepepacyeTom MOKYMNHOW LeHbl B TeYeHWe NATHaguaTh AHEW co AHA nepegayu
notpebutento Takoro ToBapa. [0 MCTeYEeHUM ITOrO CPOKa YKasaHHble TpeboBaHWSA nogaexar
YO0BNETBOPEHMIO B OLHOM U3 C/IeAYHOLNX CYHaEB:

ObHapyKeHWe CyLLecTBEHHOIO He0CTaTKa TOBapa;

HapyLeHMe YCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPAHEHMSA HEAOCTATKOB TOBAPa;

HEBO3MOXHOCTb WCMO/b30BAHWA TOBAapa B TEYEHWe KaXKAOro rofa rapaHTUAHONO CpoKa B
COBOKYMHOCTM bonee yem TpuAUaTb AHEWN BCAEACTBME HEOAHOKPATHOrO YCTPAHEHMA €ro PasnNyHbIX
HeAO0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:Kaaetca [lpaButenbctBom Poccuiickol
depepaunn.

(n. 1 8 pea. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHWA, yKa3aHHble B NyHKTe 1 HacToAlel cTaTbW, NpenbABAAIOTCA NoTpebutenem
npoaasuy An60 YNOAHOMOYEHHOW OpraHM3aumMmM WAM  YNOJHOMOYEHHOMY WHAMBWUAYANbHOMY
npeanpuHUMATENtO.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. NoTpebutenb BNpase NpeabABUTb TPeOOBaHMA, yKa3aHHble B ab3aL,ax BTOPOM M MATOM MYHKTA
1 HacToAWwen CTaTbM, W3roTOBUTE/NIO, YMNOJHOMOYEHHON OpPraHM3aLUUM WAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTento, UMNopTepy.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

Bmecto npegbasneHua atux TpebosaHMii noTpebuTenb BNpaBe BO3BPATUTb M3rOTOBUTENO WU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KaYecTBa U NOTpeboBaTb BO3BPATA YMN/Ia4eHHOM 33 HEr0 CYMMbI.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.



5. OtcytctBne y noTpebutens KaccoBoro WAM TOBAPHOFO 4YeKa /MO0 MHOFO [AOKYMEHTa,
yoocTtoBepalowmx $akT M ycnoBMA MNOKYMKM ToBapa, He ABNAETCA OCHOBaHMEM [AAA OTKasa B
Y40BNETBOPEHMM ero TpeboBaHUA.

MpogaBel,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auMs  WUAM  YNOJHOMOYEHHbIV
MHAMBMAYANbHLIN NpegnpuHUMaTenb, UMNopTep 065A3aHbl NPUHATD TOBAP HEHAA/EXKALLLEro KayecTsa y
notpebuTtena n B cayvyae HeobXxoAMMOCTM NPOBECTU NPOBEPKY KavecTBa ToBapa. MNoTpebutens Bnpase
Yy4acTBOBATb B MPOBEpPKe KayecTsa ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuuMHAX BO3HWKHOBEHWS HeAOCTaTKOB ToBapa npogasel, (M3roToBuTeNb),
YNOJHOMOYEHHAA OpraHMsauMa WAM  YNOJHOMOYEHHbIN WHAMBMAYANbHLIA  NpPeanpUHMMATEND,
umnopTep 06A3aHbl NPOBECTM 3KCMepTM3y TOBapa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbAaMM 20, 21 wn 22 HactoAwero 3aKOHA AnAa  yaoBAeTBOpPeHuA
COOTBETCTBYHOLWMX TpeboBaHUI noTpebutens. Notpebutens BNpase NpUCYTCTBOBATb NPU NPOBEAEHUM
SKCnepTusbl TOBapa W B C/ly4ae HecornacMa ¢ ee pesy/sbTaTaMM OCMOPUTb 3aKOYEHME TaKoM
3KcnepTusbl B cyaebHOM nopsake.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnun B pesynbTaTe 3KCNepTM3bl TOBapa YCTaHOB/IEHO, YTO €ro HeAOCTaTKM BO3HUKAN BCNeacTBUe
06CTOATENBCTB, 32 KOTOPbIE HE OTBEYAET Npojasel, (M3roToBuTeNb), NOTPebUTENb 0653aH BO3MECTUTD
npoaasuy (M3roToBUTEN0), YNONHOMOYEHHOW OPraHM3aLnmM A ynoaHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHMMaTento, UMNOpPTepy pacxodbl Ha NPOBeAEHWE 3KCMEPTM3bl, @ TaKXKe CBA3aHHble C ee
npoBeAeHMEM PACXObl HA XpaHEHUE N TPAHCNOPTUPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n.5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpopgaseu, (M3roToBMTENDb), YMOJHOMOYEHHAA OpPraHM3auMs WAW  YNOJHOMOYEHHbIN
WHAMBMAYANbHBIN NPeanpuHMMATENb, MMMNOPTEP OTBEYaeT 3a HeAOCTAaTKM TOBapa, HAa KOTOpPbIM He
YCTAQHOB/IEH FAapPaHTUIHbBIA CPOK, €CN NOTPedbUuTenb AOKAXKET, YTO OHM BO3HUKAM A0 Nepenayun Toeapa
noTpebuTento UAM NO NPUYMHAM, BOSHUKLLIMM 4,0 3TOFO MOMEHTA.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTaHOBAEH rapaHTUIHbIA CPOK, Npodasel, (M3roToBUTEND),
YNO/IHOMOYEHHAA OpraHusaumMa WAM  YNOJAHOMOYEHHDbIN  WHAMBUAYANbHBLIA  NpeanpuHMMaTEb,
MMMNopTep OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IN He AOKaXeT, YTO OHM BO3HUKAM MOC/e nepenayu
TOBapa noTpebuTento BCAeACTBME HapyLUEHWA NoTpebutenem npasui UCNOb30BAHMA, XPaHEHUA UK
TPAHCMOPTMPOBKM TOBapa, AEUCTBUN TPETLUX UL, UN HENPEOAOANMOWN CUNbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH depepanbHbIM 3aKoOHOM 0T 17.12.1999 N 212-03)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom 6oee NATU KUNOTPaMMOB A1 PEMOHTA,
YUEHKW, 3aMeHbl M (MAKn) BO3BPAT MX MOTPEOUTENIO OCYLLECTBAAIOTCA CUIaMM M 33 CYeT NpoaasLa
(n3rotoBuTENA,  YNOJNHOMOYEHHOW  OpPraHM3aUMM  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANLHOIO
npeanpuvHMMmaTens, umnopTepa). B cnyyae HeucCnonHeHWs [aHHOW 0OA3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MpojaBLa (M3rotoBuUTENA, YMNOJHOMOYEHHOW OpraHusauuMM WaM  YNoJIHOMOYEHHOrO
WHAMBUAYANLHOIO NpeanpuHMMaTeNs, UMMNopTepa) B MeCTe HaxoXKAeHWs noTpebuTens LOCTaBKa U
(unn) BO3BpaT yKasaHHbIX TOBAPOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npogasel,
(M3roToBUTENbL,  YNOAHOMOYEHHAA  OpraHWsauuMsa  WAUM  YNOJHOMOYEHHbLIM  UHAMBUAYANbHbIV
npegnpuvHMmaTtenb, umnopTep) obA3aH BO3IMECTUTb NOTPEOUTENIO PAcXoAbl, CBA3AHHbIE C AOCTaBKOM U
(nnn) BO3BpaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 19. Cpoku npeabasneHnsa notpebutenem TpeboBaHUI B OTHOLIEHWM HELOCTATKOB TOBapa

1. MNotpebutenb BNpaBe MNpPeAbABUTb MNPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K Npoaasuy (M3roToBUTENIO, YNOJHOMOYEHHOW OpraHuM3auMM WAM YNOJAHOMOYEHHOMY
WMHAMBMAYANbHOMY MNpeanpUHMMATENO, MMNOPTEPY) B OTHOLIEHMM HeAOCTaTKOB TOBapa, €C/iM OHWU
06Hapy:KeHbl B Te4eHMe rapaHTUIMHOIO CPOKa UK CPOKa roAHOCTY.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)



B OTHOLWEHNN TOBAPOB, Ha KOTOPbIE rAapaHTUNHbIE CPOKU MUAM CPOKWU FOAHOCTU HE YCTAHOB/EHDI,
notpebuTtenb BnpaBe NPeabABUTL YKasaHHble TpeboBaHWUA, eCAn HegOCTaTKM TOBapoB OOHapYKeHbl B
pa3yMHbIi CPOK, HO B Npeaenax ABYX JIET CO AHA nepefayn ux notpebutento, ecam bonee pgantenbHble
CPOKM HEe YCTAHOBAEHbI 3aKOHOM WJIM LOFOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIAHbIA CPOK TOBApa, a TaKKe CPOK ero cnyxbbl ucumcnaeTca co gHA nepegaym ToBapa
notpebuTtento, ecan MHOe He npeaycMOTPeHO JoroBopom. Ecan peHb nepepaym  yCcTaHOBUTb
HEBO3MOXHO, 3TU CPOKU UCHMUCNAIOTCA CO AHA U3rOTOBEHUA TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX ToBapoB (06yBM, oZexAbl M MNPOYMX) 3T CPOKM WCYUCAAIOTCA C MOMEHTA
HaCTYyNAeHNA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYM/IEHUA KOTOPOro onpeaenseTcad COOTBETCTBEHHO
cybbekTammn Poccuitickot depepaumm UCXo4A M3 KAMMATUUYECKUX YCI0BUMI MECTa HAXOXAeHWs
norpebuTenei.

Mpu npoaaxke ToBapoB Mo 06pasLam, NO MOYTE, a TAKKE B CAYYanAX, €C/IM MOMEHT 3aKNHOUEeHUS
OOroBopa Kynau-npogaxKM M MOMEHT fepefayn ToBapa MNOTPebUTento He COBMAZAOT, 3TU CPOKM
MCYMCNAIOTCA CO AHA AOCTaBKM ToBapa notpebutento. Ecan noTpebutens AvweH BO3MOMKHOCTM
MCNONb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT Mpogasua (B 4acTHOCTM, TOBap
HY)XOAeTca B CrneuManbHOW YCTAaHOBKE, MOAKAOYEHUW UKW COOPKEe, B HEM MMEOTCA HEeA0CTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHEeHWs MPOAaBLLOM TakMx 0b6CToATeNbCTB. ECNM AeHb AOCTaBKM,
YCTaHOBKW, NoAKAtoYeHUA, COOPKM ToBapa, YCTPAHEHMA 3aBMCALLMX OT NPoJaBuLa 06CTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXKET WCMO/Ib30BaTb TOBAP MO HA3HaYeHUto, OonpesennTb
HEBO3MOXHO, 3TU CPOKU UCHMUCNAIOTCA CO AHA 3aKNOYEHUA LOrOBOPA KYNAN-MPOAAXKM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ab63al, ckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

CpOK rogHoOCTM TOBapa onpeaenaeTcs nepmogom, UCHUCAAEMbIM CO AHA U3rOTOB/IEHMA TOBapa, B
TEYEeHMEe KOTOPOro OH MPUroAeH K MCMONb30BAHWIO, UM [ATOM, A0 HACTYNAEeHMA KOTOpPOiN ToBap
NPUroAeH K NCNOb30BaHUIO.

Mpoao/KMTEeNbHOCTb CPOKa TFOA4HOCTM TOBapa AOJIKHA COOTBETCTBOBAaTb 006fA3aTesIbHbIM
TpeboBaHMAM K 6€30MacHOCTM TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. FapaHTUItHbIe CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMNJIEKTYIOWME U3LEANSA N COCTaBHbIE YacTH
OCHOBHOTO TOBapa. NapaHTUIMHbIE CPOKM Ha KOMMJIEKTYIOWME U3AEANA U COCTABHbIE YAaCTU UCUUCAAIOTCA
B TOM ¥Ke NopaAKe, YTO U rapaHTUIHbIA CPOK Ha OCHOBHOM TOBap.

lapaHTUMHbIE CPOKM Ha KOMMIEKTyloWMe MU34enna WM COCTaBHble YacTU ToBapa CUMTAKOTCH
paBHbIMW TAPAaHTUIHOMY CPOKY Ha OCHOBHOE M34eNne, eciM MHOEe He YCTaHOB/JEHO A0roBopom. B
CNyyae, ec/iM Ha KOMMJEKTylolWee M3LenMe M COCTaBHYHO 4YacTb TOBapa B [AOroBOpe YCTAHOB/EH
rapaHTUMHbLIA CPOK MEHbLUEN MPOAOIKUTENBHOCTM, YEM FapPaHTUMHBIA CPOK HAa OCHOBHOE M3aesve,
notpebuTtenb Bnpase NpeabasUTb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKAMM KOMMNEKTYIOLLErO M3aenun
M COCTAaBHOWM 4acTW TOBapa, NPU MX OOHAPYKEHUM B TeYEeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE
nsgenuve, eciv Hoe He NPeayCMOTPEHO A0r0BOPOM.

(B pen. PegepanbHoro sakoHa ot 17.12.1999 N 212-93)

Echm Ha  KOMNAekTywollee  M34e/Me  YCTAaHOB/AEH  FapaHTUMHLIA  Cpok  Bosblieit
NPOAOMKUTENBHOCTM, YEM FAaPaHTUMHBIA CPOK Ha OCHOBHOW TOBap, NoTpebuTensb Bnpase NpesbABUTb
TpeboBaHMA B OTHOLIEHWMM HeAOCTAaTKOB ToBapa NPW YCNOBUU, YTO HEAOCTAaTKM KOMMIEKTYHOLLEro
nsgenva obHapy)KeHbl B TeYEHWe rapaHTUMHOINO CPOKa Ha 3TO M3Aenne, He3aBUCMMO OT UCTeYeHUA
rapaHTUMHOro CPOKa Ha OCHOBHOW TOBAp.

4. CpoKM, YKa3aHHble B HAcTOALLelM CTaTbe, OBOAATCA A0 CBeAeHMA noTpebutensa B HGopmaLumm
0 TOBape, NpenocTaBaAAeMON NOTPebUTeN0 B COOTBETCTBUM CO cTaTbel 10 HacToAwero 3akoHa.

5. B cnyyasx, Korga npesycMOTPEHHbI [AOFOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee AByX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl MOTpebuTesem MO UCTEYEHUW FAPAHTUMHOTO CPOKA, HO B
npegenax AByxX /feT, noTpebutesnb Bhpase MpeabaABUTb MNpodasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbel 18 HacToAlero 3akoHa, ecin AOKaXKeT, YTO HeAO0CTaTKM TOBapa BO3HUKAM
00 ero nepezayn notTpebuTento nam no NPUYMHaM, BOSHUKLLMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)



6. B cnyyae BbifABAEHMA CYLLECTBEHHbIX HE4OCTAaTKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3roToBuTeN0  (YNOSIHOMOYEHHOW  OpraHM3aumm  WUAM  YNOJIHOMOYEHHOMY  WHAMBWUAOYA/bHOMY
npeanpuvHMMmaTento, umnopTepy) TpeboBaHMe 0 6e3B03ME34HOM YCTPAHEHUN TAaKMX HEAOCTAaTKOB, €C/K
OOKAKeT, YTO OHM BO3HUMKAW OO Nepegayun ToBapa NoTpebutento Uam no NpuYMHaAM, BO3HUKLIMM A0
3TOro MoMeHTa. YKasaHHoe TpeboBaHMe MOXeT ObiTb MNpeabaABAEHO, eC/lM HeAoCTaTKM ToBapa
ObHapyKeHbl MO MWCTeYeHUM J[BYX JIeT CO [AHA nepefdayn ToBapa noTpebutento, B TeyeHue
YCTAHOBJIEHHOTO Ha TOBAp CPOKa CAybbl MAM B TeyeHMe [AecaTU NeT Co AHA nepegayn Tosapa
notpebutento B CAy4yae HeEYCTAaHOBNAEHUA CPOKa CAyxbbl. Ecam  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABaAuaTtM AHelW Cco AHS ero npeabaB/ieHUs noTpebutenem uam
OBHApYKEHHbI MM HegoCTaTOK TOBapa AB/AETCA HeyCcTPaHUMMbIM, MoTpebuTenb No csoemy Bblbopy
BNpaBe MpeabABUTb W3roTOBUTEND  (YNOAHOMOYEHHOM OpraHM3aumMm WAKM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeAnpPUHUMATENO, UMMOPTEPY) UHbIE NMPeAyCMOTPEHHble MyHKTOM 3 cTaTbu 18
HacToAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roTOBUTENO (YNOJTHOMOYEHHOM OpraHn3aumm
UAN YNONHOMOYEHHOMY MHAMBUAYAZbHOMY NPeAnpPUHMMATENIO, UMNOPTEPY) N noTpeboBaTb BO3BpaTa
yNAa4eHHOW AEeHEXHON CYMMbI.

(n. 6 B pea. PepgepanbHoro 3akoHa or 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHMe HeAoCTaTKOB TOBapa M3rotoButesnem (MpogaBLOM, YNOAHOMOYEHHOW
opraHu3saumen Man ynosHOMOYEHHbIM UHONBUAYANbHLIM NPEANPUHUMATENEM, UMMNOPTEPOM)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcanM cpoK yCTpaHeHUss HeaoCTaTKOB ToBapa He onpeaeneH B MNUCbMeEHHOW ¢opme
cornawieHMem CTOPOH, 3TM HeAOCTaTKM [A0/KHbl BblTb YCTpaHeHbl W3rotoButTenem (NPoaasBLIOM,
YNONHOMOYEHHOM oOpraHM3auvein WUAn YNOAHOMOYEHHbIM MHAUBUAYANAbHbIM MNpeAnpUHMMaTENEM,
MMMNOPTEPOM) HE3aME/INTENbHO, TO €CTb B MUHUMA/IbHbLIA CPOK, OB6BEKTUBHO HEOBXOAMMBIA ANA UX
YCTPaHEHUA C y4eTomM O06blMHO npumeHAemoro crnocoba. CpoK ycTpaHeHWsa HeAOoCTaTKOB TOBapa,
onpeaensiemMblit B MMCbMeHHOW GopMe cornalleHnem CTOPOH, HE MOXKET MPEeBbILWaTh COPOK NATb AHEN.

B cnyyae, ecnv Bo Bpemsa yCTPaHEHUs HeA0CTaTKOB TOBapa CTaHET OYeBUAHbIM, YTO OHU He ByayT
YyCTpaHeHbl B ONpefesieHHbIt CornaleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTb COrlalleHne o
HOBOM CpOKe YCTpaHeHWa HeAoCTaTKoB, ToBapa. pun 3TOM OTCyTCTBME HEOBXOAUMbBIX ONS YCTPaHEHUS
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aeTanei, matepranos), 060pya0BaHUA UM NOAOCOHbIE NPUYMHbI
He ABAAIOTCA OCHOBaHMEM AJ1A 3aK/N0UYEHUA COrMalleHUs O TaKOM HOBOM CPOKe U He 0cBObOMKaaloT oT
OTBETCTBEHHOCTM 33 HapyLUEeHWe CPOKa, ONPeAeIeHHOro cor/lalleHMEeM CTOPOH NepBOHaYasbHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBaApPOB A/IUTENBHOrO MO/Mb30BaHMA W3roTOBUTENb, npogdasey, Anb6o
YNOZHOMOYEHHaA opraHM3aumsa UAM YNONHOMOYEHHbIM UHANBMUAYAbHBIN NpeanpuHUMaTENb 06A3aHbI
npu npeabsBAeHUM MNOTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEeBHbI CPOK 6e3Bo3Me3aHOo
npenocTaBuUTb NOTPebUTEN0 Ha Nepuo PemMoHTa TOoBap A/IMTENIbHOro Mo/b30BaHUA, 06sadatoLnit
3TUMM e OCHOBHbIMM NOTPEBUTENBCKMMM CBOMCTBaMM, obecrneuynB AOCTaBKY 3a CBOW cyeT. lMepeyeHb
TOBApOB A/MTE/NIbHOTO MNONAb30BaHWMA, Ha KOTOpPble YyKasaHHoe TpeboBaHWe He pacnpocTpaHsAeTcs,
ycTaHaBnmBaetca MNpasutenbcteom Poccuiickon deaepaumm.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
d3)

3. B cnyyae ycTpaHeHMA HeAOCTATKOB TOBapa rapaHTMIMHBLIA CPOK Ha Hero npoaJsieBaeTcA Ha
nepuvog, B TeYEHME KOTOPOro TOBAp He WCMO/Ab30BasacA. YKasaHHbIM Mepuos WMCYMCNfeTca Co AHA
obpaleHma notpebutens c TpeboBaHnem 06 ycTpaHEHUW HEAOCTATKOB TOBapa A0 AHA Bblgayn ero no
OKOHYaHWK pemoHTa. MpuK Bblgaye ToBapa M3roToBuTe/b (MpoaaseL, YNOJHOMOYEHHas OpraHu3auma
WUAN YNONIHOMOYEHHbIN WHAMBUAYANbHbLIA NpeanpuHUMaTenb, Mmnoptep) obAsaH NpeaocTaBUTb B
nnMcbMeHHol dopme noTpebutento MHbopmaLmio 0 gate obpaweHus notpebutena c TpebosaHnem o6
yCTpaHeHUN OBHapyXKeHHbIX UM HeAOCTaTKOB TOBapa, O AaTe nepefayum ToBapa notpebutenem ana
YyCTpaHeHUsA HeAoCTaTKOB TOBapa, O AaTe YCTpaHeHWA HeAoCTaTKOB ToBapa C WX onucaHuem, o6
MCNO/b30BaHHbIX 3aMacHbIX YacTax (AeTansax, matepuanax) U o gaTe Bblgayu ToBapa noTpebutento no
OKOHYaHWK YCTpaHEHUA HeAOCTaTKOB TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)



4, MMpwn ycTpaHeHUM HeAOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOWEro nsaenmsa uam
COCTaBHOW 4acCTM OCHOBHOrO WM34E/AMA, Ha KOTOpble YCTaHOB/EHbl rapaHTWUiiHble CPOKWU, Ha HOBble
KOMMNEKTyloLWee U3gennme Uiam COCTaBHYIO YacTb OCHOBHOTO U34e/MA YCTaHaB/MBAETCA rapaHTUIAHbBIN
CPOK TOW Ke NMPOoAO/IKUTENIbHOCTU, YTO U Ha 3aMEHEHHble KOMMNEKTYIOLLEE U34e/Ne UM COCTaBHYHO
YacTb OCHOBHOMO W34eNusi, ec/iM WMHOe He MNpPeaycMOTPEeHO [OroBOPOM, WM TapaHTUIHbLIA CPOK
NCUYNCNABTCA CO AHA BblAauM NoTpebuTe o 3Toro ToBapa No OKOHYaHMM PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtba 21. 3ameHa ToBapa HeEHag/1eXxalero Kayectsa

1. B cnyyae obHapyKeHMA noTpebutenem HeLZOCTAaTKOB TOBApa M NPeabABAeHUA TpeboBaHUA O
ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OpPraHM3auMa WAM  YNOJHOMOYEHHbI
WHAMBUAYANbHBIN NPeAnpUHUMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TAKOW TOBAP B TEYEHWE CEMU AHEN
CO [AHA npeabABleHUMA YKasaHHOro TpeboBaHWA noTpebutenem, a npuM  HeobXxoAMMOCTM
OOMNOJIHUTENbHOM MPOBEPKM KayecTBa TaKOro ToBapa NPoAaBLOM (M3roToBUTENEM, YNOAHOMOYEHHOWN
opraHusaumelr WAM YNOJIHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpuHMMaTeNnem, UMMNOPTEPOM) - B
TeyeHue ABaAUATU AHEN CO AHA NPeabABAEHNA YKa3zaHHOIo TpeboBaHUsS.

Echm y npogasua (M3rotoBuTens, YNOSHOMOYEHHOW OPraHU3auMM WAM  YNOJHOMOYEHHOIO
WHAMBUAYANbHOTO NpeanpuHMMaTens, MUMNopTepa) B MOMEHT NpeabaBieHUs TpeboBaHMA OTcyTcTBYET
HeobXxo4MMbIA ANA 3aMeHbl TOBap, 3aMeHa [O0/KHa ObiTb NpoBeAeHa B TeyeHMe MecAua COo AHA
npeabABAeHNA Takoro TpeboBaHuA.

B paitoHax KpailtHero CeBepa M NpMpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3ameHe ToBapa NoA/IeXUT YA0BAETBOPEHMUIO MO €ro 3afB/IEHUIO B CPOK, He0bXoaMMbI AnA ovepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBApa B 3TU PaliOHbl, B C/lydae OTCYTCTBMA y Npojasla (M3rotosuTens,
YNOJIHOMOYEHHOW OpraHM3aumMmM WAU  YNOJIHOMOYEHHOTO WHAMBUAYA/NbHOTO MpeanpuHUMaTens,
MMnopTepa) He0bXoAMMOTO A5 3aMeEHbI TOBAPa HA AeHb NPeabABNeHUA YKa3aHHOTo TpeboBaHuA.

Ecnun pns 3ameHbl ToBapa Tpebyetca 6onee cemun gHen, no TpeboBaHUO NOTpebuTeNa npoaaseLl,
(u3rotoBuTENb NIMBO YNONHOMOYEHHAA OpraHM3auus MAW  YNOJIHOMOYEHHbIM UHAMBUAYA/bHbINA
npeanpuvHMMaTENb) B TeYEHME TPeX AHEeN co AHA npeabsaBaeHUA TpeboBaHMA 0 3aMeHe ToBapa 0bA3aH
6e3B03mMe34HO NpenoCcTaBUTb NOTpebuTento BO BpeMeHHOEe MOJIb30BaHWE Ha Nepuog 3amMeHbl ToBap
ONUTENbHOrO MONb30BaHMA, 06/1a4atloWmMii STUMM e OCHOBHbIMW MNOTPEBUTENBCKMMU CBOMCTBAMM,
obecneunB ero AOCTaBKY 3a CBOW CYeT. ITO MPaBW/IO He PaACMPOCTpPaHAETCA Ha ToBapbl, NepevyeHb
KOTOpPbIX ONpPesenseTcs B COOTBETCTBMM C NYHKTOM 2 cTaTbM 20 HacTosLLero 3akoHa.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HEHaANEeKaALLEro KavecTBa A0KeH bbITb 3aMeHEH Ha HOBbIV TOBap, TO eCTb Ha TOBAp, He
6bIBLINI B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapPaHTUMHbLIA CPOK WMCYMCAAETCA 3aHOBO CO [AHA nepejayn ToBapa
norpebuTento.

CraTbs 22. CpOKM yaOBNETBOPEHUA OTAEeNbHbIX TpeboBaHMUi NnoTpebutensa
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NoTpebuTens o copasmepHOM YMEHbLUEHUWU MOKYMHOW LieHbl TOBapa, BO3MeLLeHWUU
pacxo4oB Ha WCMpaB/ieHMe HeLOCTaTKOB TOBapa noTpebutenem wau TPETbMM JNLOM, BO3BpaTe
ynnayeHHON 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
notpebutento BCAeACTBME MPOLAXKM TOBApPa HeHaj/exkallero KayectBa /vMbo npenocTaBiaeHus
HeHagnexaweln uHpopmauum o ToBape, MoAJeXKaT YAOB/IETBOPEHUIO MPOAABLOM (M3roTOBUTENEM,
YNO/HOMOYEHHON OpraHvsaumein WAM YNOJHOMOYEHHbIM WHAMBUAYAJbHBIM MPeAnpPUHUMATENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/EHUA COOTBETCTBYIOLLEro TpeboBaHuA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)



Cratba 23. OTBETCTBEHHOCTb MPOAABLA (M3roTOBWUTENA, YNOJHOMOYEHHON OpraHUsauMuM WK
YNOJIHOMOYEHHOIO WHAMBWUAYANbHOTO MNpeanpuHMMATENs, MMMOPTEPa) 33 NPOCPOYKY BbIMNOJAHEHWUSA
TpeboBaHMIt noTpebuTtena
(B pea. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune npeaycmoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3akoOHa CPOKOB, a TaKKe
33 HeBbINOJIHEHUE (334EepP!KKY BbIMNONHEHMA) TpeboBaHWA NoTpebuTens o NpeaocTaB/lieHUU emy Ha
nepvos pPemMoHTa (3ameHbl) aHanorMyHoro ToBapa npogaBel, (M3roToBUTEsb, YMNOJHOMOYEHHan
opraHv3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMIOPTEP), AOMYCTUBLUNIA
TaKue HapyLleHus, ynaaumBaeT NoTPebuTento 3a KaxKablit AeHb MPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
O HOTO MPOLEHTA LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLeCTBOBaBLIENK B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [OMKHO O6bl10 ObiTb YAOBAETBOPEHO NPOLABLOM (M3roTOBUTENEM,
YNO/JIHOMOYEHHOW OpraHM3aumen WAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeanpUHUMATENEM,
MMMOPTEPOM), B AeHb A0OPOBO/IbLHOMO YAOBAETBOPEHUA TaKoro TpeboBaHMA MM B AeHb BbIHECEHWUA
cypebHoro pelweHus, ecnun TpebosaHMe 406POBOIbHO YA0BNETBOPEHO He BObino.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoAHEHUA TPeboOBaHUI NOTPebUTENA B CPOKK, NPesyCMOTPEHHbIe cTaTbamn 20 -
22 HacToAlero 3akoHa, NoTpebuTenb BNpasBe NO CBOeMy BblOOPY MNpeabaABUTb WHble TpeboBaHMA,
YCTAHOB/NIEHHble cTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. T[locnencteva HapyleHMA nNpogaBLOM CpPOKa nepegavynm npeaBapuTenbHo
Onaa4YeHHOro ToBapa notpebutento

(sBepeHa depsepanbHbiM 3aKOHOM OT 25.10.2007 N 234-d3)

1. Jorosop Kynan-npogaku, npeaycmaTpusaownini obAasaHHOCTb NoTpebutena npeasapuTeNbHO
ONaaTUTb TOBApP, AO/IKEH COAEPKaTb YC/I0BUE O CPOKE Nepesaym ToBapa notpebutento.

2. B cnyyae, ecam npogasel, NOAYYMBLUMI CYMMY NpenBapuUTEIbHON ONaaTbl B onpenesieHHOM
O0roBOPOM KyN/IM-Npoaaxkun pasmepe, He UCNoHWA 06A3aHHOCTL NO Nepegaye ToBapa notTpebutento B
YCTaHOB/IEHHbIV TAaKMM AOrOBOPOM CPOK, NOTPebutenb No cBoemy Bbibopy BNpase NoTpeboBaTh:

rnepegayn onaa4yeHHoro ToBapa B YCTAHOB/EHHbIN UM HOBbIM CPOK;

BO3BpaTa CyMMbl NPeABapUTeNbHOM ONlaTbl TOBapa, He NepeaaHHOro NpoaaBLLOM.

Mpn 3TomM noTpebuTenb BrnpaBe MOTPebOBATb TaAKKe MONHOINO BO3MeELLEHUA YObITKOB,
NPUYUHEHHBIX €My BC/NeACTBME HAPYLWEHUA YCTaHOB/NIEHHOTO JOrOBOPOM KYMAM-MPOAaXKM CPOKa
nepesayn npeasapuTesibHO OMnavYeHHOro ToBapa.

3. B cnyyvae HapyweHua YCTAHOB/JIEHHOINO [OrOBOPOM KYMAM-MPOLAXKM CpPOKa nepesayn
npesBapuTeNbHO OMJIAYEHHOrO TOBapa MNOTPebuTento NpoAasel, YNaauuMBaeT eMy 3a KaxKabli AeHb
NPOCPOYKN HEYCTOMKY (MeHU) B pasmepe MNOJOBMHbI MPOLLEHTA CYMMbl MpeaBapuUTeNbHOM onnaThl
ToBapa.

HeycToiKka (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBOpy Kynu-NpoAaku nepegaya ToBapa
notpebuTtento AoaKHa 6blna ObITb OCYLLECTBAEHA, A0 AHA Nepenayn ToBapa notpebutento nam oo AHA
yaoBnetTBopeHuna TpebosaHuA NoTpebuTena o Bo3BpaTe eMy NpenBapuUTeNbHO ynaayeHHON MM CYMMbI.

Cymma B3bICKAHHOW MOTpPebuTeNneM HeycTolKM (NeHW) He MOMKEeT MpeBbllaTb CyMmy
npeaBapuTenbHOM onaThl TOBapa.

4. TpeboBaHUA NOTpebUTena o Bo3BpaTe ynjaa4yeHHOM 3a TOBAP CYMMbl U O MOJIHOM BO3MELLEHUN
ybbITKOB MnoanexaT yAoBAETBOPEHMIO MPOAABLOM B TeYeHWe AeCATM AHeN cO AHA npeabAsieHuA
COOTBETCTBYHOLLErO TPeboBaHUSA.

5. TpeboBaHus noTpebuTens, yCTaHOB/EHHble MYHKTOM 2 HACTOAWEN CTaTbM, He nognaexar
YOOBNETBOPEHUIO, €CIW NPOAABEL, [AOKaXKeT, 4YTO HapylleHWe CPOKOB Mepenayun noTpebutento
npezBapuTebHO OMIAYEHHOro TOBapa MPOM3OLW/IO BCAEACTBME HEMNPEOAO/IMMON CUbl UKW MO BUHE
notpebutens.



Cratba 24. Pacyetbl c noTpebutenem B caydae npuobpeTeHMs MM TOBapa HeHaanerKallero
KauyecTea

1. Npu 3ameHe ToBapa HeHaA/IeXKallero KayecTsa Ha TOBap 3TOM Ke MapKU (3TUX XKe MoLenu u
(nnun) apTnKyna) nepepacyeT LeHbl TOBapa He NPoOU3BOAMUTCA.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. Mpwn 3ameHe ToBapa HEHAA/IeXKALLEro KayecTBa Ha TaKOW e ToBap APYrol mapku (mogenu,
apTUKyNa) B C/lydae, ecv LieHa ToBapa, NoAJIeXKalllero 3aMeHe, HUXKe LeHbl ToBapa, NpeaoCcTaBAeHHOro
B3ameH, NoTpebuTtenb AO/MKEH AONNATUTb PA3HULLY B LLEHAX; B C/ly4ae, eCAu LeHa ToBapa, nog/exallero
3ameHe, Bbllle UeHbl TOBapa, NpPefoCTaBNEHHOro B3aMeH, pasHWUA B LEHax BbiMN/layMBaeTcs
notpebutento. LleHa ToBapa, nogneKawero 3aMeHe, ONpeaenseTcs Ha MOMEHT €ro 3ameHbl, a ecau
TpeboBaHMe NOTpebuUTens He yAOBNETBOPEHO MPOLABLOM, LIEHA 3aMEHAeMOro TOBapa W UeHa
nepesaBaeMoro B3aMeH TOBapa ONPeAenstoTcA Ha MOMEHT BbIHECEHMS CYAOM pPELUeHUs O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHus notpebutenem tpeboBaHUA 0 COpasMeEpPHOM YMEHbLIEHUN NOKYMHOM
UEeHbl TOBapa B pacyeT MPUMHMMAETCA LEHa ToBapa Ha MOMEHT MpeabABAeHMA MoTpebutenem
TpeboBaHMA 06 yLEeHKe UK, ecin OHO A06POBO/IbHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peLeHmnsa 0 COPasMepPHOM YMEHbLLEHUWN NOKYMHOM LLEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1exKalllero KayecTsa notpebuTens Bnpase TpeboBaTb BO3MELLEHNS
pasHULbl MeXAay LEeHOM ToBapa, YCTaHOB/IEHHOM O0roBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06POBO/ILHOIO YA0BAETBOPEHUA TaKOro TpeboBaHMs an, ecam TpebosaHne 4OOPOBOLHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M peLleHus.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B c/iiyyae Bo3BpaTa TOBapa HeHag/exKallero KayecTBa, NPOAaHHOro B KpeguT, notpebutento
BO3BpaLLAeTCA ynjayeHHas 3a TOBap AeHeXHada CyMmma B pasmepe MNoralleHHOro Ko AHK BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakxKe BO3MeLLaeTcs niaTta 3a NnpefocTaB/jeHne KpeauTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 25. NpaBo noTpebutens Ha o6MeH ToBapa HaA/1eXKaLlero Kayecrsa

1. MNoTpebutens BnpaBe O0OMeHATb HEMNPOAOBO/LCTBEHHbLIM TOBAp HaANEXKALLEro KayecTBa Ha
aHa/NorMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bin NpMobpeTeH, ecin yKasaHHbIA ToBap He
nogowen no ¢popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMNEKTALUN.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb MeeT NpaBo Ha 06MeH HEMPOAOBO/ILCTBEHHOrO TOBapa Hag eXKaLLEero KayecTsa B
TeyeHue YeTblpHAAUATU AHEN, He cYNTAA AHA ero NOKYMKMK.

ObmeH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXKalllero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbI
TOBap He 6bin B ynoTpebsieHUn, coxpaHeHbl ero TOBapHbIN BMA, NOTPEObUTENbCKME CBOMCTBA, NJIOMObI,
$abpuryHble APAbIKK, a TaKKe MMEETCA TOBAapPHbIN YEK U KacCoBbIM YeK MO0 MHOM NOATBEPKAAIOLLNNA
onsaTy yKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NoTpebuTens TOBapHOro YeKa UM KacCoBOro Yeka
n1Mbo MHOro NOATBEPHKAAIOLLErO ONMATYy TOBAapa AOKYMEHTA He /IMLLIAET ero BO3MOMKHOCTM CCbINATbCA Ha
CBMAETENbCKME NOKA3aHMA.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBAPOB, He Noasexalinx obmeHy No OCHOBaHMAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaeTtca MNpasutenbctBom Poccuiickoit ®epepaumu.

2. B cnyyae, eciv aHanornMYHbIN ToBap OTCYTCTBYET B NPOAAXKe Ha AeHb obpaleHna notpebutens
K npoAaBsLy, NoTpebuTenb BNpaBe 0TKa3aTbCa OT UCMOJIHEHMA A0r0BOPa KynaM-NpoaaxKu u notpebosaTtb
BO3BpATa YN/Ja4yeHHOM 3a YKa3aHHbIM TOBap AeHeXHoN cymmbl. TpeboBaHne noTpebutena o BosBpaTe
ynJla4eHHOM 3a YKa3aHHbIN TOBap AEHEKHOM CyMMbl MOA/IEXKUT YA0BETBOPEHMUIO B TEYEHME TPEX AHEWN
CO AHA BO3BpaTa YKa3aHHOro ToBapa.



Mo cornaweHunto notpebutena ¢ NpoaaBLOM OBMeH ToBapa MOXKeT 6biTb NpeaycMOTpeH npu
NOCTYN/JIeHNMN aHasorMYyHOro ToBapa B npogaxy. [poaaBeu, obs3aH He3amegaUTENbHO COOBLWIUTL
notpebuTento o NOCTyN/JeHMM aHaNOrMYHOIO TOBapa B MPOAAKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTnna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3,
Cratba 26.1. ANCTaHUMOHHBIN cNOocob npoaarkm ToBapa
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HMYHOWM KyNAU-NPOAAXKM MOMKET ObiTb 3aKAOYEH Ha OCHOBAHUM O3HAKOMJIEHMA
notpebuTena c NnpeasorKeHHbIM NPOAaBLLOM ONUCAHUEM TOBapa NOCPEACTBOM KaTasoros, NPOCMEKTOB,
6ykneToB, POTOCHMUMKOB, CPEeACTB CBA3N (TeN1eBU3MOHHOM, MOYTOBOW, PAAMOCBA3N N APYTUX) U UHBIMU
WCKNOYaIOWMMM BO3MOXKHOCTb HEmnocpeacTBEHHOTO O3HAaKOM/EHMA MoTpebutens ¢ ToBapom nb6o
obpasuom ToBapa NpW 3aK/AKYEHUWU TaKOro A0roBopa (AMCTaHUMOHHBLIA crnocob npoaarku ToBapa)
cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom [0 3aKAOYEHWsA [OroBopa [AoJ/KHa ObiTb NpeaocTaB/ieHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEOUTENbCKMX CBOWMCTBAX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
npoaaslia, 0 MecTe WU3roToB/IeHMA TOBapa, O NOJHOM GUPMEHHOM HaUMeHOBaHUU (HaMMeHOBaHUW)
npoaaBua (M3rotoBuTeNs), o0 LeHe M 06 ycnoBuaAX NpuobpeTeHUs ToBapa, O €ro AOCTaBKe, CPOKe
CNy*Kbbl, CPOKE rOAHOCTM U FrapaHTUMHOM CPOKe, O NMopaAKe ONiaThl TOBapa, a TaKXKe O CPOKe, B TeYeHue
KOTOPOro AENCTBYET NpeasioXKeHne o 3aK/IloYeHMM A0orosopa.

3. NoTpebuTtento B MOMEHT AOCTAaBKN TOBapa A0XKHa ObiTb B TMCbMEHHOM popme nNpeaocTas/ieHa
nHpopmauua o ToBape, NpeaycMoTpeHHasa ctaTbelt 10 HacToAlero 3aKoHa, a TakXKe NpeaycMoTPeHHas
NMYHKTOM 4 HacToALlelN CTaTbn MHPOPMaLLMA O NOPALKE M CPOKax BO3BpaTa TOBapa.

4. MNoTtpebutenp BnpaBe OTKa3aTbCA OT ToBapa B Atoboe Bpemsa [0 ero nepegayu, a nocse
nepegayu ToBapa - B TeYEHUE CEMU OHEN.

B cnyyae, ecnn nHpopmauma o nopsagKe U CpoKax BO3BpaTa TOBApPa HAL/EKALLEro KayecTBa He
6blna npegoctaBfeHa B MUCbMEHHOW ¢dopme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Bnpase
0TKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa Hag/erkalllero KayectBa BO3MOMEH B C/lyyae, eC/IM COXPaHeHbl ero ToBapHbIi
BMA, NOTPebUTENbCKME CBOMCTBA, a TaKKe AOKYMEHT, NOATBEepXAAloWmi GakT M yCcloBUA NOKYMKK
yKasaHHoro ToBapa. OTcyTcTBMEe y noTpebutens [AOKyMeHTa, NOATBepKAatolero ¢Gakt M ycnosua
MOKYMKWN TOBapa, He /IMWAeT ero BO3MOXKHOCTM CCbiNaTbCA Ha ApyrMe AoKasaTenbcTBa NpuobpeTteHun
TOBapa y AaHHoro npojasua.

MoTpebuTenb He BNpaBe OTKasaTbCA OT TOBapa HaA/eKallero KauyecTBa, WMEOLWEro
WHAMBUAOYANbHO-OMNpPEENeHHblE CBOWMCTBA, €C/AM YKasaHHbI TOBap MOMeT ObiTb MCNO/b30BaH
WCKNIOUYNTENBHO NpuobpeTalolimm ero notpeburenem.

Mpn oTKaze noTpebuTena oT ToBapa NpoLaBeL, AOJ/IKEH BO3BPATUTb €My LEHENKHYIO CyMMY,
ynaayeHHyto noTpebutenem no [0roBoOpy, 3a WCKAOYEHMEeM PacxodoB MpPOAaBLA HA [OCTaBKYy OT
notpebuTena BO3BPALLEHHOrO TOBapa, He MO34Hee YemM yepe3 [ecATb AHEeW Co AHA NpeabaB/eHuA
notpebuTenem cooTBeTCTBYOLWEro TpeboBaHus.

5. MNocneactBms npofaxkn ToBapa HeHaa/eXKallero KayecTBa AWUCTaHUMOHHbIM crnocobom
NpPoAa)KM ToBapa YCTAaHOB/IEHbl MOJIOKEHUAMMU, NPeayCMOTPEHHbIMU cTaTbsmu 18 - 24 HacTosAwero
3aKoHa.

lnaea IIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKASAHUUN YCNIVYT)

CtaTbsl 27. CPpOKM BbINONIHEHMA PaboT (OKa3aHuA ycayr)



1. WUcnonHuteno 06£3aH OCYLWECTBUTb BbINOAHEHME pPaboTbl (OKasaHWe yCAyrM) B CPOK,
YCTaHOB/IEHHbIV NPaBUIAaMM BbINONHEHWNA OTAENbHbIX BUAOB PaboT (OKa3aHMA OTAEe/bHbIX BUAOB YCAYr)
WAWN [OFOBOPOM O BbINOJIHEHUWN PaboT (OKasaHMKM ycayr). B goroBope o BbINOAHEHUM PaboT (OKaszaHUu
YCNYT) MOXKeT MpenycMaTpuBaTbCA CPOK BbINOJSIHEHUA PaboTbl (OKasaHWs yCayrun), ecan yKasaHHbIMU
npaBuWaMM OH He MpPeayCMOTPEH, a TaKKe CPOK MeHbLUel MPOAO/IKUTENIbHOCTU, YEM CPOK,
YCTaHOB/IEHHbIV YKa3aHHbIMW NMpaBuaamMu.

2. CpoK BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrM) MOMKET onpeaenatbcs gaton (nepuogom), K
KOTOPOI AONKHO BbITb 3aKOHYEHO BbINOJIHEHWE paboTbl (OKasaHue ycnyru) uam (u) gaton (nepmoaom),
K KOTOPOW UCMNONHUTEb AONKEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHWUIo ycayrm).

(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

3. B cny4ae, ecnv BbINOHEHWE PaboTbl (OKa3aHWe yCayrM) OCyLecTBAAETCA NO YacTAM (LOCTaBKa
nepuoamyeckol neyaTm, TEXHUYECKOe OOCAY)KMBaHME) B TEYEHWe CPOoKa [AencTBuA A[orosopa o
BbINOSIHEHUN pPaboT (OKasaHWW ycayr), AOMKHbI NPEeAyCMaTPUBATLCA COOTBETCTBYHOWME CPOKM
(nepuroabl) BbINOAHEHMA TaKUX paboT (OKasaHusA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MpPesycMOTPEHbl TaKKe CPOKM 3aBeplleHus
OTAENbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBeageH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTbs 28. MNocneacTena HapyLeHUa UCNONHUTENEM CPOKOB BbINOIHEHUA PAaboT (OKasaHWUA ycayr)

1. EcAm McnonHWUTeNb HApPYLWWA CPOKW BbINMOMIHEHUA PaboTbl (OKa3aHMA YCAyrn) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MIM) NPOMENKYTOUYHbIE CPOKW BbIMOHEHUA
paboTbl (OKasaHMA ycayrn) UaM Bo BPemMs BbiNONHEHUA PaboTbl (OKa3aHUA YCayrn) ctano o4YeBUAHbIM,
YTO OHa He byaeT BbINOJIHEHA B CPOK, NOTPebuTeb No cBoemMy BbIbOpY BrpaBse:

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-d3)

HA3HA4YUTb UCMOJTHUTENIO HOBbIV CPOK;

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4YnTb BbINOJIHEHWE pPaboTbl (OKasaHWe ycayru) TPeTbUM AWLAM 33 PasyMHYI0 LUEHY Wau
BbINOJIHUTbL €€ CBOMMMW CUNAaMU 1 NOTPEebOoBaTb OT UCMOJIHUTENA BO3MELLEHWNA MOHECEHHbIX PAaCX040B;

notpeboBaTb YMEHbLLEHUA LLEHbI 3@ BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbINOJHEHWUM PABOTbLI (OKa3aHUK ycayrn).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpPeboBaTb TaKKe MOJSHOrO BO3MELLEHUA YObITKOB, MPUUYUHEHHBIX eMY B
CBA3M C HapyLUeHNEM CPOKOB BbINONHEHWUA PaboTbl (OKa3aHUA ycayrun). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI NoTpebuTtens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTeNIeEM HOBblE CPOKW BbINOJHEHUs pPaboTbl (OKasaHua ycayru)
YKa3blBaOTCA B LOFOBOPE O BbINOJHEHUWN PaboTbl (OKa3aHUKM ycayrm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae nNpocpoyYKM HOBbIX CPOKOB MNOTPEOMUTENb BMpaBe MNpPeabsaBUTb WMCMNOJHUTENO MHble
TpeboBaHUA, yCTaHOB/EHHbIe MYHKTOM 1 HacToALLeN cTaTbu.

3. LleHa BbINO/IHEHHOM PaboTbl (OKa3aHHOW ycayru), Bo3BpalLaemas NoTpebuTento Npu oTKkase ot
WCMOJIHEHUA [O0roBOpa O BbINOJHEHUM pPaboTbl (OKa3aHWWM ycayrn), a TaKKe yuuTbiBaemas npu
YMEHbLIEHUWN LieHbl BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru), onpegenseTcs B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwWwero 3akoHa.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

4. Mpwv OTKase OT MUCMOJIHEHMA A0roBOPa O BbIMOJAHEHUMN PAabOTbl (OKa3aHUM YCAYTW) UCMONHUTEND
He Bnpase TpeboBaTb BO3MeLLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJHEHMA pPaboTbl
(oKazaHuMA ycayru), a TakkKe NaaTbl 3@ BbIMOJIHEHHYIO PaboTy (OKasaHHY yC/yry), 3a UCKIOYEeHWEM
CNyYas, ecnum noTpebuTensb NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYto ycayry).

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

Ab63aL, uckntodeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHUs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUS paboTbl (OKasaHMA ycayrv) uam
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWMWM MYHKTA 1 HAcToOAWEN CTaTbW HOBbIX CPOKOB MCMOIHUTE/b



yniaunsaeT NoTpebuTeNto 3a Kaxapli AeHb (Y4ac, ecv CPoK onpeesieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHio) B pasmepe Tpex MPOLEHTOB LieHbl BbIMOAHEHWA PaboTbl (OKasaHMA ycnyru), a ecan LeHa
BbINOJIHEHUA PaboTbl (OKasaHWA YC/IyrM) OOrOBOPOM O BbIMNOAHEHWW pPaboT (OKasaHWKM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [oroBopom O BbIMOJHEHUM pPaboT (OKasaHWUM YCAYr) Mexay
notpebuTenem n UCMOJIHUTENIEM MOKET ObITb YCTaHOBNEH Bo/lee BbICOKMIA pasMmep HEYCTOMKHK (MeHu).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtolika (neHa) 3a HapylueHMe CPOKOB Hayana BbiMosiHEHMA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapbld OeHb (4ac, ecnm CpoK onpeaenieH B 4acax) MPOCPOYKMU BMIOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHuWa ycayrn), ee 3Tana WAUM NpPeabaBleHUs noTpebutenem
TpeboBaHMWI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALWEen cTaTbMm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHsn) 3a HapylleHne CPOKOB OKOHYAHWUSA BbINOJIHEHUA PaboTbl (OKasaHus ycayru), ee
STana B3bICKMBAETCA 3a KaxApblh AeHb (4ac, ecnn Cpok onpefeneH B 4acax) MPOCPOYKM BNAOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWA ycayru), ee 3tana WaM NpeabABAeHMA NoOTpebuTenem
TpeboBaHUI, NpesyCMOTPEHHbIX NYHKTOM 1 HacToALWEN CTATbMK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMa B3bICKaHHOM NOTpebuTenem HeycToMKM (NeHW) He MOXKET NpeBbiWwaTb LEeHY OTAE/bHOro
BMAA BbINOSHEHUs paboTbl (OKasaHMA ycayrv) uam obuylo LeHy 3aKasa, eciy LEeHa BbINOJHEHUS
OTAENbHOro BMAa PaboTbl (OKasaHWs ycayru) He onpeaeseHa AOTOBOPOM O BbIMOJHEHUM pPabOThI
(okasaHun ycnyrn).

Pasmep HeycTolKu (nNeHW) onpeaensercda, UCXoAA M3 LeHbl BbiNo/sHeHUA paboTbl (OKasaHus
YCNyTK), @ ec/IM YKasaHHaA LLeHa He onpegesieHa, ucxoas us obuiell LeHbl 3aKasa, CyLwecTBOBaBLLEN B
TOM MecCTe, B KOTOPOM TpeboBaHMe noTpebuTtens AoMKHO 6b110 ObITb YAOBAETBOPEHO UCMOJHUTENEM B
OeHb A06pOBO/ILHOIO YA0BNETBOPEHUA TaKoro TpeboBaHUA WM B JeHb BblHECEHUA cyaebHoro
pelieHus, ecnn TpebosaHue noTpebutena 4oOpPOBObLHO YA0BNETBOPEHO He Obi/IO.

6. TpeboBaHus noTpebuTens, ycTaHOB/EHHble MyHKTOM 1 HacTosAwen cTaTbM, He noasaexar
YOOBNETBOPEHUIO, €C/IU MUCNONHUTENIb [OKaXKeT, 4YTO HapylleHWe CPOKOB BbIMNO/IHEHUA pPaboThbl
(oKa3aHus yciyrM) npounsoLwno BcneacTsmMe Henpeoao/IMMon CUbl UK MO BUHE NoTpebuTens.

Cratba 29. [lpaBa noTpebutena npu o6Hapy*KeHMM HeJOCTATKOB BbINOJHEHHOM PaboThI
(okasaHHoOW ycnyrun)

1. MoTpebuTtenb nNpu 06HAPYKEHUN HeAOoCTaTKOB BbINOJHEHHOW PaboTbl (OKa3aHHOM ycnyru)
Brpase No CBOemy Bblbopy NoTpeboBaTh:

6€3B03Me34HOro YCTPaHEHMA HEA0CTATKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayru);

COOTBETCTBYIOLLErO YMEHbLIEHUSA LeHbl BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru);

6€3B03Me34HOr0 M3roTOBAEHUSA APYroi BelM U3 04HOPOAHOro MaTepuana TaKoro e Kayectsa
WU NOBTOPHOIO BbINOJIHEHMA paboTbl. MpK 3TOM NoTpebuTenb 06583aH BO3BPATUTL paHee nepeaaHHyo
eMy UCMOJIHUTENIEM Belllb;

BO3MELLLEHMA MOHECEeHHbIX MM PAacxoAoB MO YCTPAHEHUIO HEeAOCTAaTKOB BbINOJIHEHHOW PaboThl
(oKa3aHHOW ycnyru) cBOMMM CUNAMKN UK TPETBUMU TULAMMU.

YpoBnetsopeHne TpeboBaHMIN noTpebuTtens o 6e3Bo3Me3gHOM YCTPaHEeHWW HeaoCTaTKoB, 06
M3roTOBAEHUU [APYrod BelW WAM O MOBTOPHOM BbINOJSHEHUM pPaboTbl (OKasaHWKW ycayru) He
0CBOBOXKAAET UCMNONHUTENA OT OTBETCTBEHHOCTU B POpPME HEYCTOMKM 33 HapyLUeHMEe CPOKA OKOHYaHUA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebuTtenb BnpaBe OTKA3aTbCA OT MCMOJHEHWUA OOroBOpPa O BbIMOAHEHWU PaboTbl (OKa3aHUK
ycnyru) n notpebosaTtb NOMHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM A0r0BOPOM
CPOK HeAoCTaTKM BbINONHEHHOM paboTbl (OKa3aHHOW yCcAyrM) He yCcTpaHeHbl WCMOJHUTENEM.
MoTpebuTenb TaKKe BNpaBe OTKa3aTbCA OT UCMOJIHEHMA [A0roBOpa O BbIMO/IHEHMU PaboTbl (OKasaHuK
yCNyrun), ecnm Mm obHapy*KeHbl CyLLeCTBEHHbIe He0CTaTKM BbINO/IHEHHOW paboTbl (OKa3aHHOW ycayru)
WU UHbIE CYLLLECTBEHHbIE OTCTYMN/NIEHMA OT YCNI0BMIA I0roBOpa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)



MoTpebuTtenb Bnpase NoTPeboBaTb TaKKe MOJSIHOrO BO3MELLEHMUA YObITKOB, MPUUYUHEHHBIX eMY B
CBA3M C HeLOCTAaTKaMM BbINMOAHEHHON paboTbl (OKasaHHOM ycayrun). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBNEHHbIE ANA YA0BNETBOPEHMA COOTBETCTBYOWMX TpeboBaHM noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOWM ycayru), Bo3Bpaliaemas NnoTpebuTento Npu oTkase oT
WCMOJIHEHUS [0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM YCAYrKM), a TaKKe y4yuTbiBaemas npu
YMEHbLUEHUN LEHbl BbIMNOJHEHHOW PaboTbl (OKasaHHOW ycayru), onpeaenserca B COOTBETCTBUMM C
nyHKTamu 3, 4 n 5 ctatbn 24 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHMA, CBA3aHHbIE C HeAOCTaTKaMM BbINOJHEHHOM pPaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABAEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YC/IyTK) UM B XOAE BbINOJIHEHUA
paboTbl (oKasaHuuAa ycayrn) nmMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HeAOCTaTKM NpPU  NPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOBAEHHbIX HACTOALMM MYHKTOM.

MoTpebutenb BhnpaBe NpeabABAATb TpebOBAHWA, CBA3aHHble C HEAOCTAaTKAMW BbIMNOJHEHHOW
paboTbl (OKasaHHOW ycnyru), ecnM OHWM OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOro CpOKa, a Mnpu ero
OTCYTCTBMM B PasyMHbIi CPOK, B Mpegenax ABYX JIeT CO AHA NPUHATUA BbINOJHEHHON pPaboTbl
(OKasaHHOM ycayrM) uaM NATM neT B OTHOLWEHMM HEOOCTATKOB B CTPOEHWM M MHOM HEABUMKMMOM
UMyLLEeCTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa or 17.12.1999 N 212-93)

4. WUcnonHutenb oTBeYaeT 3a HeAOCTAaTKM paboTbl (ycayrn), Ha KOTOpyl He YCTaHOBNEeH
rapaHTUMHLIA CPOK, eciv NoTpebuTenb AOKAXKET, YTO OHM BO3HUKAM [0 €e MNPUHATUA UM WAKU NOo
NPUYUHAM, BO3HUKLIUM [0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBAEH rapaHTUIHbLIA CPOK, UCNOAHUTENb
OTBEYaEeT 33 ee HeJOoCTaTKU, eC/IM He OO0KAXKeT, YTO OHU BO3HUKAM Mnocnae NpuHAaTUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapyLIEHUMA MM MpPaBUMA WUCMONb30BaHUA pesynbTaTta pabotbl (ycnyru),
AeNCTBUIN TPETbUX /UL, N HENPEOA0/INMOM CUJIbI.

(n. 4 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasix, Korga npeaycMoTpeHHbI LOrOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee AByX
NeT (NATY NeT Ha HeABUXMMOE MMYLLLECTBO) MU HeZoCTaTKM paboTbl (ycnyrn) obHapy»KeHbl noTpebutenem
No UCTEYEHUU rapaHTUMHOro CPOKa, HO B Mpegenax AByX NieT (NATU NeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BnpaBe NpeabaABUTL TPEOOBAHMUA, NPEAYCMOTPEHHbIe NMYHKTOM 1 HacToAweNn cTaTbM, eciu
OOKAXKEeT, YTO TaKMe HeAoCTaTKM BO3HWMKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH ®enepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycnyru) notpebutenn snpase
npeabaABUTL UCNONHUTEND TpeboBaHWe O 6e3BO3ME3AHOM YCTPAHEHUM HELOCTAaTKOB, €C/IM LOKAMKET,
YTO HeZOCTaTKM BO3HMKAM 4,0 NPUHATMA UM pesyabTaTta paboTbl (ycayrn) nam no npuYnHam, BO3HUKLINM
00 3TOr0 MOMEHTa. 3To TpeboBaHWE MOXKET ObITb NPeAbABIEHO, ECIM TAKME HEA0CTaTKU OOHapyKeHbI
No WCTeYeHMM ABYX feT (NATM NeT B OTHOLWEHUM HeABMMKMMOrO MMYLLECTBA) CO AHSA NPUHATUA
pesynbTata paboTbl (ycnyru), HoO B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNY»KObl UM B TEYEHME [ECATU NET CO AHA NPUHATUA pe3yabTaTta paboTol (ycayrm) notpebutenem, ecim
CPOK cNy»bbl He ycTaHoBANeH. Ecnn aaHHOe TpeboBaHWe He yA0BAETBOPEHO B TeYeHMe ABaALLaTU AHel
CO OHA ero npeabsaBieHUA noTpebutTenem nam obHapPYKEeHHbIM HeLOCTAaTOK ABAAETCA HEYCTPAHUMBbIM,
notpebuTtenb Nno csoemy Bbibopy Bnpase TpeboBaTh:

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl 33 BbIMOJIHEHHYIO PaboTy (OKa3aHHyo yCayry);

BO3MeELLLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWUIO HEeAOCTAaTKOB BbIMOJIHEHHON PaboTbl
(oKazaHHOW ycyrv) CBOMMM CUNAMM UAW TPETBUMM IMLLAMU;

OTKasa OT WCMOJIHEHWA [0roBopa O BbIMNOJHEHUM PaboOTbl (OKa3aHWM yCayrn) M BO3MeELLEHUA
yObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTpaHeHMs He40CTaTKOB BbINOAHEHHOM paboTbl (OKa3aHHOM ycayrn)



HepoctaTkn pabotbl (ycayrn) [oKHbI ObiTb YCTPaHEHbl MCNOAHWUTENEM B Pa3yMHbIN CPOK,
Ha3Ha4YeHHbI NoTpebuTenem.
(B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-$3)

Ab63aL, uckatoYyeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

HasHayeHHbI noTpebutenem CpPoK ycTpaHeHMA HeAOCTAaTKOB TOBapa YKAs3blBaeTCA B AOroBOpeE
MWAW B WHOM MNOAMWUCHBIBAEMOM CTOPOHaMW JOKymeHTe navMbo B 3aABAEHWM, HanNpaBAEHHOM
noTpebuTenem UCNONHUTENIO.
(B pea. PepepanbHoOro sakoHa ot 25.10.2007 N 234-$3)

3a HapyweHue npPeaycCMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAaHEHUA HeAOoCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyri) UCMONHUTENb YNIauyMBaeT NOTPebUTeNto 3a Kaxapli AeHb
NPOCPOYKMN HEYCTOMKY (NeH0), pasmep U NopAaLoK UCHUCIEHUA KOTOPOI ONPesenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapyleHWA yKasaHHbIX CPOKOB NOTpebutenb Bnpase NpeabaABUTb UCMONHUTENIO UHblE
TpeboBaHMsA, NpeayCMOTPeHHble NyHKTaMn 1 1 4 ctatbu 29 HacToALWwero 3aKoHa.

Cratba 31. CpoKu ya0BNETBOPEHUA OTAENbHbIX TpeboBaHUI noTpebuTens

1. TpeboBaHusa noTpebutena 06 yMEHbLUEHMM LEHbI 33 BbINOJAHEHHYIO pPaboTy (OKasaHHYyHo
ycnyry), o BO3MELEHUM PacXofoB MO YCTPAHEHWUIO HEeAOCTAaTKOB BbINOJAHEHHOM paboTbl (OKasaHHOM
yCNyrn) CBOMMMU CUNAMKU UM TPETBMMM NIMLLAMM, A TaKMKe O BO3BpaTe ynjayeHHoM 3a paboty (ycnyry)
OEHEXKHOWN CYMMbI M BO3MeELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0TOBOPA,
npeaycmoTpeHHble NyHKTom 1 ctatbu 28 n nyHKTamu 1 n 4 ctatbu 29 HactoAawero 3akoHa, noasekar
YO,0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABAEeHMA COOTBETCTBYOWEro TpeboBaHums.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHMs noTpebutens o 6e3803mMe3aHOM WM3roTOBJIEHUM APYroi Belmn U3 OAHOPOAHOrO
MaTepunana TaKoro e KayecTBa MAM O NMOBTOPHOM BbIMOJAHEHUN PaboTbl (OKa3aHUKU yCyrv) noaneskar
YO0BNETBOPEHMIO B CPOK, YCTAaHOB/IEHHbIN AR CPOYHOrO BbINOMHEHUA paboTbl (OKa3aHUA ycayru), a B
C/ly4ae, ec/nm 3TOT CPOK He YCTAHOBAEH, B CPOK, NPeAyCMOTPEHHbIN AOTOBOPOM O BbINOJIHEHUW PabOThI
(OKa3aHuK ycnyru), KOTopblid BbI1 HEHagEeKaLLE UCTIONTHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HacToAWEN CTaTbei CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WCMONHUTENb YNAauyuBaeT NOTPebUTento 3a KaxAabli AeHb MNPOCPOYKM
HeyCcToMKy (NeHto), pasmep 1 NOpPAAOK UCUUCAEHNA KOTOPOWN ONpeaenstoTcs B COOTBETCTBMM C NMYHKTOM
5 cTatbu 28 HacToAwero 3akoHa.

B cnyyae HapyLlleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacTosel cTaTbn, NoTpebutens Bnpase
npeabsABUTb UCNONHUTENIO UHbIE TPEBOoBaHMA, NPEAYCMOTPEHHbIE MYHKTOM 1 cTaTby 28 1 NyHKTamu 1 m
4 ctaTbu 29 HacToALero 3aKoHa.

Cratba 32. MpaBo noTpebuTena Ha OTKa3 OT WMCMOJHEHWA [OroBopa O BbINOJHEHUW pPaboT
(okasaHun ycayr)

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

|_|OT|OE6VITe.ﬂb BnpaBe OTKa3aTbCA OT UCNOJIHEHUNA AO0roBopa O BbIMNOJIHEHUNA pa60T (OKa3aHI/IM
ycnyr) B ntoboe BpemAa npun ycnosum onaatbl UCNONHUTENIO d)aKTVI‘-IeCKl/I NOHECEHHbIX MM pacxonos,
CBA3aHHbIX C MCMONHEHMEM 06A3aTeNbCTB No AaHHOMY A0roBopy.

CtaTba 33. CmeTa Ha BbiNoaHeHMe paboTbl (OKa3aHuMe ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), nNpesycMOTPEHHOW [OroBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/eHa TBEPAAn UAM NPUBAM3UTENbHAA CMeTa.

CocTaBneHue TaKkol cmeTbl Mo TpeboBaHMIO NoTpebuTens Unn UCNoaHUTENA 06a3aTenbHo.

2. UcnonHuteno He Bnpase TpeboBaTb yBe/nMYEHMA TBepAoOW CMeTbl, a notpebutenb - ee
yMeHbLUEeHNs, B TOM YMC/e B C/yyae, KOrAa B MOMEHT 3aK/lo4YeHMs A0roBopa WCKAl4Yanacb



BO3MOMXHOCTb NPeayCMOTPETb MOJHbI 06beM NoA/ieXKalLmMX BbINOJHEHMIO PaboT (OKa3aHMIo yCcayr) uam
HeobXo4MMbIX A5 3TOTO PACXOLO0B.

NcnonHutens umeeT npaBo TpeboBaTb YBE/NMYEHUSA TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3PaCTaHUM CTOMMOCTM MaTepuanoB U 0b6OPyAO0BaHUA, NPEAOCTaBAAEMbIX UCMONHUTENEM, A TaKkKe
OKa3blBaeMbIX emMy TPEeTbUMM NULAMMK YCAYT, KOTOPOE Henb3a ObINo NPeayCMOTPETb NMPU 3aKAOUYEHUN
aoroeopa. MNpu oTkase notpebutens BbINONAHUTL 3TO TpeboBaHWE WUCMONHWUTENb BMpPaBe PaCTOPrHYTb
[0roBop B cyaebHom nopasake.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecan  BO3HMKNA HEOBXOAMMOCTb  BbIMOJIHEHUSA  AOMNOJIHUTENbHbIX paboT  (okasaHwuA
OOMNOJIHUTENbHBIX YC/YT) U NO 3TOM MPUUYUHE CYLLECTBEHHOIO NpPeBbIWEHUA NPUBIU3UTENIbHON CMETHI,
ncnonHuTenb oba3aH CBOEBPeMeHHO npeaynpeautb 06 aTom notpebutensa. Ecam notpebutens He aan
corfiacve Ha npesblweHMe NPUBAN3UTENBHOM CMETbI, OH BMNPaBe OTKA3aTbCA OT UCMONIHEHUA 4,OTOBOPA.
B 3TOM Cc/iydae MCNONHUTENb MOXKET TpeboBaTb OT NOTPEOUTENA yNAaTbl LEeHbI 3@ BbINONHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuteno, CBOEBPEMEHHO He npeaynpeguBwnii  notpebutens o HeobxoaumocTu
NpeBblleHUs NpUbAU3UTENbHON CMeTbl, 0653aH WMCMONHUTbL AOroBOP, COXPaHAA MNpPaBO HA onaaTty
paboTbl (ycnyrun) B npegenax npubanN3NTeNbHON CMETbI.

(n. 3 BBeageH ®enepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

CtaTbs 34. BbinonHeHWe paboTbl U3 maTepuana UCNoHUTeNA

1. icnonHutenb 06A3aH BbINOHWUTL PaboTy, onpeaeneHHY 4OroBOPOM O BbINOJHEHUM PaboThI,
13 CBOEro maTepuasa U CBOMMM CPeACTBaMM, EC/IM MHOE He NPeayCMOTPEHO A0roBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTtenb, npegocTaBMBLLUMIA  MaTepuan [ANAA  BbINOJHEHMA paboTbl, OTBeYaeT 3a ero
HeHag/iexkalee KayecTBo Mo npasBuaam o6 OTBETCTBEHHOCTM MPOAaBLaA 3a TOBapbl HEHAA/IeXKallero
KayecTBa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. Matepuan ncnonHuTena onsadnmBaeTca notpebutenem npu 3aka0UYEHMM YKa3aHHOro A40roBopa
NOJSIHOCTbIO WAM B pa3mepe, YKasaHHOM B [JOrOBOPE O BbINOJHEHWMM PaboTbl C  YC/IOBUEM
OKOHYaTe/IbHOro pacyeTa NpU NoayYyeHUr notTpebutenem BbINOAHEHHON McnoiHMTenem paboTbl, ecan
MHOW NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENN HE NPeayCMOTPEH COrNalleHNEM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyanx, npesycMOTPEHHbIX OOTOBOPOM O BbINOAHEHMM PaboTbl, maTepuan MOXKeT 6biTb
npegocTaBneH  UCMoAHWTENeM noTpebutenio B  KpeauT. [locnegyloliee U3MEHEHWEe  LEHbl
npegoCcTaBAEHHOrO B KpeaMT MaTepurana UCNoNHUTENA He BeYeT 3a coboii nepepacyera.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan UCNOAHUTENS N HeobxoauMble ANA BbINOSHEHUA PaboTbl TEXHUYECKME CpeacTBa,

WHCTPYMEHTbI M NpoYee A0CTaBAAOTCA K MECTY BbINOAHEHUA PaboT UCNOAHUTENEM.

O NpMMeHEeHUN NONOXKEHWUIN CTaTbM 35 K OTHOLEHWAM MO A0roBOpPY, CBA3AHHOMY C OKa3aHWEM
YCAYT MO XMMUYECKOM YNCTKE M34eNnin, CM. nucbmMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHue paboTbl U3 maTepmana (c Bewpto) noTpebutens

1. Ecnn paboTa BbINOAHAETCA MNOAHOCTbIO MAWM YAacTUUYHO M3 maTepuana (C Belbto) noTpebutens,
MCMOMIHUTENb OTBEYAET 32 COXPAHHOCTb 3TOrO MaTepuana (Bewu) n NpasuabHOE ero NCNo/ib30BaHue.

McnonHnTtens 06s3aH:

npeaynpeauTb notpebutens O HENpUMrogHoCcTM MAM HeAobpoKayecTBEHHOCTU MepeaaHHOoro
notpebuTtenem matepunana (seumn);

npeAcTaBUTb OTYET 06 M3pacxo40BaHMM MaTepuana U BO3BPaATUTb €ro OCTaToK.

B cnyyae nonHOW MAKM YacTUYHOWM yTpaTbl (MoBpexkaeHus) maTepuana (Belin), NPUHATOrO OT
notpebutens, ucnonHutenb o6a3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero O4HOPOAHbLIM MaTepuasom



(BeLblo) aHANOrMYHOTO KayecTBa M MO KeNaHUIo NoTpebutens U3roToBuTb U3genve M3 o4HOPOLHOrO
MaTepuana (sewwm) B pasyMHbIi CPOK, @ NpU OTCYTCTBUU O4HOPOAHOIO MaTepuana (BeLwu) aHaormMyHoro
KayecTBa - BO3MECTUTb MOTPebUTENt0 ABYKPATHYIO LEeHy yTpadyeHHOro (noBpexKAeHHOro) martepuana
(sewm), a Tak:Ke pacxofbl, NOHECEHHble NOTpebutenem.

2. LleHa yTpauyeHHoro (nosperkAeHHOro) maTepuana (Bewm) onpegenserca, UCXOAA W3 LEHbl
maTepuana (Belin), cyliecTsoBaBLUein B TOM MecTe, B KOTOpom TpeboBaHne noTpebutens Ao0KHO 6blno
6bITb YA0OBNETBOPEHO UCMOIHUTENEM B AEHb A0OPOBOIBLHOIO YA0BNETBOPEHMNA TAKOro TPEOOBAHUA UK
B A€Hb BblHECEHMA cyaebHoro peweHus, ecnm TpeboBaHMe notTpebutens 4o6POBOJIbLHO YA0BNETBOPEHO
He 6blno.

LeHa maTepuana (Bewym), nepenaBaemoro MWCNONHWUTENIO, oOnpeaenseTca B [OroBope o
BbINOJIHEHUN pPaboTbl WAM B MHOM [AOKYMeHTe (KBMTaHUMM, 3aKase), MNoATBEPXKAAOWEM €ro
3aK/lo4eHme.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuteno 0cBOGOXKAAETCA OT OTBETCTBEHHOCTM 3@ MNOJIHYIO WAW YaCTUYHYKO yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTpebuTens, ecan noTpebutens NpeaynpexaeH
ucnonHuTenem o6 ocobbix CBOMCTBAX MaTepunana (BeLLm), KOTopble MOryT NoB/eYb 3a COOOWM ero NosHyo
WA YaCTUYHYIO YTPaTy (noBpexaeHne) nMbo ecnun yKasaHHble CBOMCTBA MaTepuana (Bewm) He moram
6bITb OOHapPYKEHbI NPU HaANEMKALLEN MPUEMKE UCMIONHUTENIEM STOFO MaTepuana (Bewm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6sA3aHHOCTb MCMOAHUTENA WHPOPMMPOBATL MNOTPebUTena o6 o0b6CToATEeNbCTBAX,
KOTOPble MOTyT NOBAUATb HAa KayecTBO BbINOHAEMOM paboTbl (OKa3biBaemMol yCcayru) uam nosnedsb 3a
cob0i HEBO3MOKHOCTb €€ 3aBepLLUEHNS B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb o0b6s3aH cBoeBpemMeHHO WHPopMUpOBaTb NoTpebutens o Tom, 4To cobnogeHue
YKasaHui notpebutena n uHble 06CcTOATENbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KavyecTBo
BbINo/IHAEeMOW paboTbl (OKa3biBaEMOW yCayrn) nam nosaedb 3a coboi HEBO3MOMKHOCTb €€ 3aBepLLEHUA B
CPOK.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu notpebutenb, HecmoTpA Ha CBoeBpemeHHoe W 060cHOBaHHOe MWHGOPMUPOBaHUE
WCNOJIHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HENPUTOAHbIA UNM Hef0BpPOKaUYeCTBEHHbIN MaTepuarn, He
M3MEHUT YKasaHMi o crnocobe BbiNOAHEeHUA paboTbl (OKasaHuA ycayrv) nAMbo He YCTPaAHWUT UHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbIMNO/SHAEMOW paboTbl (OKasbiBaemon ycnyru),
WCNOIHUTENb BMNpaBe 0TKa3aTbCA OT MCMNOHEHUS A0rOBOPa O BbINOJIHEHUN PaboTbl (OKa3aHUM ycayru) u
noTpeboBaThb NOJIHOTO BO3MELLLEHUA YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. Nopagok 1 popmbl onnaThbl BbINOJAHEHHOW PaboTbl (OKa3aHHOM ycayru)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebutenb o06A3aH ONNATUTb OKa3aHHble emMy YCAyrM B MOPAAKE M B CPOKWU, KoTopble
YCTAaHOBNEHbI JOrOBOPOM C UCMOJTHUTENEM.

(4acTb nepBas B pea. esepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAATUTb BbINOJHEHHYIO UCMOAHUTEIEM B NOJIHOM o06beme paboTy nocne
ee nNpuHATUA notpebutenem. C cornacua notpebutensa pabota MoXKeT OblTb OnJayeHa UM npu
3aK/IIOYEHMN JOrOBOPA B NOJIHOM pPa3mMepe Uan MyTEM BblAaun aBaHCa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

Onnata oOKasaHHbIX YyCAyr (BbIMOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM Ha/UYHbIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUU C 3aKOHOAaTeNbCTBOM Poccuiickoin deaepauum.
(yacTb TpeTba BBeaeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu Ucnonb3oBaHMKU HanUMYHON GOPMbI pacyeToB onnata ToBapos (paboT, ycayr) notpebuTtenem
npousBoAUTCA B COOTBETCTBUM C YyKasaHMEM npoaasua (MCNONHUTEeNs) NyTemM BHECEHWUS HalN4HbIX
AEeHEeXHbIX CpeacTB npoasLly (UcnonHuTento), "Mbo B KpeaAuTHYIO opraHM3aumio, 1M60 naaTtexxHoMy



areHTy, OCYyLLECTBAAOLWEMY AeATe/IbHOCTb MO Npuemy nnatexkei dpusmyecknx auu, nmbo 6aHKoOBCKOMY
nnaTeXKHOMY areHTy, OCYLLEeCTBAAOWEMY AEATENbHOCTb B COOTBETCTBMM C 3aKOHOAaTebCTBOM O BaHKax
N BGAHKOBCKON AeATEeNbHOCTU, €C/IN MHOE He YCTaHOoBAeHO deaepanbHbIMU 3aKOHAMMU UAM MHbBIMK
HOPMaTUBHbIMW NPABOBbIMK akTamu Poccuiickoit Pepepaumnn. Mpu atom obasatenbcTsa notpebuTens
nepeg nNpoAaBLOM (UCNOSHUTENEM) MO onsate ToBapoB (paboT, ycayr) cUMTAlOTCA UCMOIHEHHBIMW B
pasmepe BHECEHHbIX [OEHEXHbIX CPeACTB C MOMEHTa BHECEHMA HaAU4YHbIX OEHEXKHbIX CpeacTs
COOTBETCTBEHHO MNpOAaBUy (McMonHUTEN0), MO0 B KPeaAUTHYIO OpraHusauuio, AnMbo naaTexHomy
areHTy, OCYLLEeCTBAAOWEMY AeATe/IbHOCTb NO npuemy naaTtexken pusmyeckmx auu, ambo 6aHKoBCKOMY
naaTeKHOMY areHTy, OCYLLECTBAAOWEMY AEATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM O HaHKax
M BAHKOBCKOM AeATEeNbHOCTU.

(yacTb yeTBepTasn B pea. PeaepanbHoro 3akoHa ot 03.06.2009 N 121-$3)

CraTba 38. YTpaTunna cuny. - PegepanbHblit 3aKoH o1 25.10.2007 N 234-3.
CraTba 39. PerynnpoBaHue oKa3aHMA OTAe/bHbIX BUAOB YCAyr

NocnepcTeuA HapyweHUA YCﬂOBMﬁ aorosopos 06 okaszaHuu OTAENbHbLIX BUOOB YCNYr, eCNn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT nona AeVICTBMe HaCTOFILLI,El\;I rnasbl, onpeaenAroTCcA
3aKOHOM.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. locynapCTBEHHbIN KOHTPONb W HaA3o0p 3a CcobaoAeHMeM 3aKOHOB W UHbIX
HOPMaTUBHbIX NPaBOBbIX akTOB Poccuitickoit Pepepaumu, perynmpyowmx oTHoWeHUA B 061acTi 3aWwmThbl
npas noTpebutenemn

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Tocy[apCTBEHHbIM KOHTPOJIb M HaA30p 3a COONOAEHMEM 3aKOHOB M WMHbIX HOPMATUBHbIX
npaBoBbiX aKTOB Poccuiickont dPepepaumn, peryavpyowmx OTHOLWEHUS B 061acTM 3awuMTbl Npas
notpebuTtenen (panee - rocyaapCTBEHHbIN KOHTPO/Ib U HaA30p B 061aCTM 3aWmTbl Npas notpebutenei),
OCYLLECTBAAOTCA YNOJHOMOYEHHbIM deaepasbHbiM OPraHOM MCNOAHUTENbHOW BAACTU MO KOHTPOAIO
(Hap3o0py) B 06nacTu 3aWKUTbI NPaB NoTpebuTenen (ero TeppuUTopmuanbHbIMM OpraHamm), a TaKkKe UHbIMU
depepanbHbIMM  OpraHaMM  UCMONIHUTENbHOW  BNactM  (MX  TeppUTOPMANbHBIMW  OpraHamu),
ocylwecTBAAOWUMMN GYHKUUM MO KOHTPOIO M Hapsopy B obsactu 3awmTbl nNpaB noTpebutenei u
6e3onacHocTM ToBapoB (paboT, ycayr), B nopsake, onpeaensemom [paBuTenbcTtBom Poccuiickol
depepaunn.

2. TocypapCTBEHHbIA KOHTPOAb W Hag3op B 06/1acTM  3awuMTbl  npas  noTpebuTenei
npeaycmaTpuBatoT:

nposeAeHMe MeponpuATUIA, CBA3AHHbIX C KOHTPOEM, - MPOBEPKA COBN0AEHNA N3rOTOBUTENAMM
(ucnonHuTensamn, nNpopaBuUamMM, YNOJHOMOYEHHbIMM  OpPraHU3auMAMKU  WAM  YNOJAHOMOYEHHbIMU
WUHANBUAYANbHBIMU NPeanPUHUMATENAMAU, UMNOPTEPamM) 0653aTesIbHbIX TPEOOBAHMIT 3aKOHOB U UHbIX
HOPMaTUBHbIX MPABOBbIX aKTOB Poccuiickoit ®epepaLumum, perynnmpyoLmx oTHOWEHUA B 061acTH 3aLWLmTbl
npas notpebutenei, a TakKe oba3aTeNbHbIX TpeboBaHWIA K ToBapam (paboTam, ycayram);

Bblgayy B npegenax MoOJHOMOYMI, NPefyCMOTPEHHbIX 3aKOHO4ATeNbCTBOM Poccuiickoi
denepaumn, nNpeanucaHUii  U3TOTOBUTENAM  (MCMONHUTENAM, NPOAaBUAM,  YNOJHOMOYEHHbLIM
OpPraHM3auMAM WAM  YNOJHOMOYEHHbIM WHAMBUAYANbHBLIM MPEeanpUHUMATENAM, WMMOPTEPAM) O
NpeKkpaweHnn HapyweHnin npaB noTpebutenen, o HeobxogumoctTu cobnogeHna obA3aTenbHbIX
TpeboBaHUIi K ToBapam (paboTam, ycayram);

B YCTAHOBJ/IEHHOM 3aKoHOAZATENbCTBOM Poccuiickoit depepauum nopsake nNpuHATAE Mep Mo
NPUOCTAaHOB/IEHWNIO MPOM3BOACTBA WM peann3auMmM ToBapOB (BbIMOJSIHEHUS pPabOT, OKasaHuA ycayr),
KOTOpble He COOTBETCTBYIOT 0653aTeIbHbIM TPeboBaHMAM (B TOM YMCAE C UCTEKLIMM CPOKOM FOAHOCTH),
M TOBApPOB, Ha KOTOpble A0J/IKeH ObITb YCTAaHOBAEH, HO HE YCTAHOBJ/IEH CPOK FOAHOCTM, MO OT3bIBY C



BHYTPEHHEro pblHKA U (MaK) oT noTpebutens uam notpebuteneit ToBapos (paboT, ycayr), KoTopble He
COOTBETCTBYIOT 06A3aTeNbHbIM TpeboBaHMAM, U MHGOPMUPOBaHUIO 06 3TOM NoTpebuteneis;

HanpaB/fieHMe B OpraH, OCYLECTBAAOWMWIK  NULEH3MPOBAHME COOTBETCTBYIOWEro BUAA
AeATeNnbHOCTU  (NNUEH3UPYIOWKWIA  OpraH), MaTepuasioB O HapylleHuM npaB noTpebuTeneir ana
pacCMOTPEHUs BOMPOCOB O MPUOCTAHOBAEHUU OENCTBMA WAU 06 aHHYNMPOBAHWW COOTBETCTBYHOLLEM
JIMLLEH3UK B YCTAaHOBNEHHOM 3aKOHO4ATENbCTBOM Poccuiickoit depepaumm nopaare;

HanpaB/fieHMe B  OpraHbl  MPOKYpaTypbl, ApyrMe NpPaBOOXPaHWUTE/IbHbIE  OpraHbl Mo
noaBesOMCTBEHHOCTU MaTepuasioB AAs pelleHMs BOMPOCOB O BO3OYKAEHWMM YroNOBHbIX AeN No
NPW3HaKam MpecTynieHni, CBA3AHHbLIX C HApyWeHMeM YCTAaHOBJIEHHbIX 3aKOHaMW W UHbIMM
HOPMaTUBHbIMW NPABOBbIMM aKTamn Poccuinckon ®egepaumnm npas notpebutenei;

obpalwieHve B CyA C 3anABNEHUSAMM B 3alUMTy nNpaB noTpebutenelt, 3aKOHHbIX MHTEpPEecos
HeonpeaeneHHOro Kpyra notpebutenei, a TaKKe C 3aABAEHMAMM O JUKBUAALMWU U3rOTOBUTENS
(ucnonHuTena, npopasuad, YNOJHOMOYEHHOW OpraHusauMu, umnopTepa) AMbo O npekpalLeHun
OeATEeNbHOCTU  WUHAMBWAYANbHOrO  NpeanpuHumatens  (YyNoNHOMOYEHHOTO  WHAMBMAYANbHOIO
npeanpuHMMaTeNs) 3a HEOLHOKPaTHOE MK rpyboe HapylweHWe YCTaHOBAEHHbIX 3aKOHAMM U UHbIMUI
HOPMATUBHbLIMW NPABOBbIMU akTaMu Poccuiickolt ®eaepaumm npas notpebutenei.

3. YnonHomoueHHbI denepanbHblii OpraH UCMONHUTEIbHOM BAACTM MO KOHTPOAto (Hagsopy) B
061acTy 3awWwmTbl NpaB notpebutenelt (ero TeppuTopMasbHble OpraHbl), a Takke UHble denepanbHble
OpraHbl WUCMOJHUTENbHOW BAACTU (MX TEPPUTOPUANbHbIE OpraHbl), ocywecTsastowme OGyHKUMM Mo
KOHTPOJII0 M Hag3opy B 061acTu 3aWmThl NpaB notpebutenen n 6esonacHocTn ToBapos (paboT, ycnyr),
MOTYT 6bITb MPUBAEYEHbI CYAOM K y4acTUIO B Aesle WM BCTynaTb B Aes10 Mo CBOel MHULMATMBE UK MO
MHULMATUBE NN, YYacTBYIOWMX B gAefie, AN O3a4M 3aK/0YEeHUs Mo Aeny B Uensx 3awuTbl npas
notpebutenen.

4. ®epepanbHblit OpraH MCMOJIHUTE/IbHOM BNACTM, OCYLLECTBAAIOWMA PYHKUMU MO BbipaboTKe
rocyapCcTBEHHOM NOAUTUKM B 06/1aCTU 3alMTbl NpaB noTpebuTenei, aeT pa3bACHEHUA MO BOMPOCaM
NPUMEeHEeHMA 3aKOHOB M MHbIX HOPMAaTMBHbIX NPaBOBbLIX aKTOB Poccuitickoin deaepaumn, peryampyowmx
OTHOWEHUSA B 061acTM 3alWMTbl NpaB notpebutenei, a TaKkKe yTBEpP)KAAET MOJIONKEHME O MNopaaKe
pPacCMOTPEHUA YMOJHOMOYEHHbIM denepasbHbiM OpPraHOM WCMO/IHUTE/NIbHOM BAACTU MO KOHTPOJIO
(Hap3opy) B obnactu 3awmTbl NpaB noTpebuTeneit (ero TeppuTOpManbHbIMM OpraHamu) gen o
HapyLeHMM 3aKOHOB U MHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuiickoi Pepepauunn, peryanpyowmx
OTHOLIEHUA B 06/1aCTU 3aWMTbI NpaB NoTpebuTenei.

CraTtba 41. 0683aHHOCTb M3roTOBUTENSA (MCNONHUTENA, NPOAABLA, YNTOJHOMOYEHHON OpraHM3aumum
MU YNONHOMOYEHHOIO MWHAMBMAYANbHOTO npeanpuHUMMaTens, UMMNoptepa) Mo NpPeLoCTaBAEeHUIO
MHpopmauun deaepanbHbIM OpraHam WCMOHUTENbHOM BAACTWU, YNOAHOMOYEHHbIM Ha MpoBedeHMe
rocyAapCTBEHHOro KOHTPOIA U Hag3opa B 061acTy 3almThl NpaB NoTpebutenen (Mx TeppUTOpUaNbHbIM
opraHam)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHAsA OPraHM3aLmMsa UAN YNOJHOMOYEHHbIN
WHAMBUAYANbHLIA NpeanpuHMMaTesib, mnopTep) no TpeboBaHWo ynosHoMo4YeHHoro denepasnbHOro
OopraHa MCNONHMTENIbHOM BAACTU MO KOHTPOJO (Hagsopy) B o6i1acTv 3awmTbl Npas notpebuteneir (ero
TEPPUTOPUANBHBIX OPraHoB), a TaKkKe WHbIX ¢enepanbHbiX OPraHOB MCMONHUTENbHON BAacTn (Mx
TEPPUTOPUANBHBIX OPTraHOB), OCYLLECTBASIOLLMX GYHKLMW MO roCyAapCTBEHHOMY KOHTPOJIIO M Hag3opy B
061acTu 3aWmThl NpaB noTpebuTenein n GesonacHocTU ToBapoB (pPaboT, ycayr), UX AOMMKHOCTHbLIX /1L,
06s3aH NpeaoCTaBUTb B YCTAaHOBJ/IEHHbIM MMM CPOK [OCTOBEpPHble CBEAEHUS, LOKYMEHTaLMIo,
06BbACHEHUS B MUCbMEHHOW W (MaKn) ycTHOM dopme M MHy0 MHPopmauumio, Heobxogumyto ans
OCYLLECTBNIEHMA YKa3aHHbIMU desepasibHbiMU OpraHaMu UCTMOTHUTENIbHOM BAACTU U UX LOIKHOCTHBIMU
NIMLAMM NOSTHOMOYMIA, YCTAaHOB/IEHHbIX HACTOALLMM 3aKOHOM.

Cratba 42. YTpatuna cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-93.



Cratba 42.1. [loAHOMOYMA BbICIUMX MCMONHUTE/IbHbIX OPraHOB FOCYAapPCTBEHHOW BAACTU
cybbekToB Poccuinckoin Pepepaumnm B 061acTn 3aWmThl NpaB notpebutenei

(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BbiCWIMI  MCNONHUTENbHBIA OpraH rOCyAapPCTBEHHOM BIAaCTU COOTBETCTBYIOLWLETO CybbeKTa
Poccuitckoit ®epepaumm ocyLLecTBASET MEPONPUATMA MO peanunsaummn, obecneyeHuto M 3awmTe npas
notpebuTeneit n B npeaenax CBOMX NONHOMOYMIA NPUHUMAET OnpeaeneHHble Mepbl.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylleHue npasB noTpebuteneit, yCTaHOBAEHHbIX 3aKOHAMU U
WHbIMW HOPMaTMBHbIMW NPABOBbIMM aKTaMn Poccuiickon deaepauum

(8 pea. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHune npas I'IOTpe6MTEJ16ﬁ, YCTAHOB/NIEHHbIX 3aKOHaMMU U WUHbLIMXA HOPMATUBHbLIMU
npaBoBbIMU dKTamu Poccuiickoi Cbep,epau,mm, npoaase, (MCI‘IOJ’IHVITeJ'Ib, N3roTOBUTEND,
YNO/IHOMOYEHHAA OpraHusaumna wUaun yI'IO/'IHOMO‘-IEHHbIﬁ VIHLI,VIBMAyaJ'IbeIﬁ npegnpuHMUMmaTenb,
MMI'IOpTep) HeceT aAMUHUCTPATUBHYIO, YFrOZI0OBHYHO WU TPaXOAHCKO-NMPaBOBYHO OTBETCTBEHHOCTb B
COOTBETCTBMU C 3aKOHOO4ATE/IbCTBOM Poccuiickoi dJe,u,epau,MM.

Cratba 44. OcywecTBaeHme 3amTbl NpaB noTpebuteneit opraHamMm MecTHOro CamoyrnpaB/ieHns
(8 pen. PepepanbHOro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awuTbl NpaB noTpebuTeneit Ha TeppUTOPUN MYHULUMNANLHOTO 06pa3oBaHMUA OpraHbl
MECTHOTr0 CamMmoynpaB/ieHUs BNpaBe:

paccmaTpuBaTb Kasobbl MoTpebuTenei, KOHCYAbTMPOBATb MX MO BOMPOCAaM 3aliMTbl MpPaB
notpebutenei;

obpawaTbca B Cyabl B 3aWMUTY NpaB notpebutenei (HeonpeaeneHHoro Kpyra notpebutenei).

Mpu BbifBNEHWMM MO XKanobe noTpebutens ToBapos (paboT, ycayr) HeHaANeKaLLlero KavyecTsa, a
TaKXKe OnacHbIX A4 JKU3HW, 340pOBbA, WMMylLecTBa noTpebuTeneil W OKpyKalolwen cpeapl
Hesame4AUTEeNbHO M3BewaTb 06 3Tom  deaepanbHble OpraHbl  WUCNONHUTENbHOM  BAACTH,
OCYLLECTBAAIOLLME KOHTPO/Ib 33 KayecTBOM M 6e30MacHOCTbIO TOBapoB (paborT, ycayr).

CraTbs 45. MpaBa 0buecTBeHHbIX 06begMHEHU NOTPebUTenen (Mx accoumauuii, co3oB)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MparkpaHe BnNpaBe 06BbEANHATLCA HA JO0O6POBOLHOM OCHOBE B 0OLLECTBEHHblIE 06beAMHEHUSA
notpebuTtenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOO AeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YyKasaHHbIX obbeauHeHui (Mx accoumalmii, COH30B) M 3aKOHOZATENbCTBOM PoccuiicKomn
depepaumnn.

2. ObwecTBeHHble 06beguHeHMA NoTpebutenei (Mx accoumaumm, Co3bl) ANA OCYLLECTBNEHUSA
CBOMX YCTaBHbIX Liesieli BNpaBe:

y4yacTBOBaTb B pa3paboTke 0b6s3aTesbHbIX TPebOoBaHMI K ToBapam (paboTam, ycayram), a Takke
MPOEKTOB 3aKOHOB M WHbIX HOPMATMBHbIX MPaBOBbIX aKToB Poccuiickoit Penepaumn, peryampyowmx
OTHOLLEeHUs B 061acTuM 3aWnTbl NpaB noTpebuteneit;

NPOBOAWTL HE3aBUCUMYIO 3KCMEPTU3y KavecTBa, 6e30MacHOCTM ToBapoB (paboT, ycayr), a TakxKe
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npogasLamwu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

nposepATb cobaogeHne npasB notpebutenen M npaBua TOProsoro, GbITOBOrO U WHbIX BUAOB
obcnyxuBaHua notpebuteneit, coctaBNATb aKTbl O BbIBJEHHbIX HapylleHMAX MpaB notpebutenen u
HanpaB/ATb YKa3aHHble aKTbl AN PACCMOTPEHMA B YNOJHOMOYEHHbIE OPraHbl roCyAapCTBEHHOMN BNACTH,



a TakKe MHPOPMMPOBATb OpraHbl MECTHOTO CaMoyMnpPaBAEHNA O BbISIBJIEHHbIX HapyLLUEeHMAX, y4acTBOBaTb
no npocbbe noTpebutenei B NpoBeAeHNN IKCNEPTU3 NO paKTam HapyLLeHUA nNpas noTpebuTtenei;

pacnpocTpaHaTb MHGOPMALMIO O NpaBax noTpebuTene n 0 HEOHBXOAUMbIX AENCTBMAX MO 3aluTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTENbHbIX MCCNeLOBaHUI KayecTBa TOBapoB (paboT, ycayr), a Takxke
MHyto uHPopmaumio, Kotopaa byaeT cnocobcTBoBaTb peanmsaumn MNpaB U 3aKOHHbIX WMHTEpPecos
notpebutenein. Mybankyembie 06LLECTBEHHBIMU 0ObeAMHEHUAMU NOTPebuteneit (Ux accoumaumnsamu,
COl03aMM) pe3ynbTaTbl CPAaBHUTENbHbIX UCCIeQ0BaHUI KayecTBa TOBapoB (paboT, ycayr) He ABAAKOTCS
peknamoir;

BHOCUTb B deaepasibHble OpraHbl WCMOJIHATENbHOM BAACTM, OPraHM3auuKM NpPeasoXKeHus o
NPUHATAM Mep MO MOBbILEHNIO KayecTBa TOBapoB (paboT, yc/yr), No NPMOCTaHOBNEHWUIO NPON3BOACTBA
N peannsaLmnm ToBapoB (BbINONHEHUA paboT, OKasaHMsA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEeAbABASAEMbIM K HAM WU YCTaHOB/IEHHbIM 3aKOHOAaTe/1bCTBOM
Poccuitckolt egepaumm 0 TEXHUYECKOM pPeryinpoBaHum 0bsa3atesibHbiM TpeboBaHUsAM;

BHOCWUTb B OpraHbl MPOKypaTypbl U dpenepasnbHbie OpraHbl UCNONHUTEIbHOM BAACTU MaTepuabl O
NPUB/IEYEHUN K OTBETCTBEHHOCTW KL, OCYLLECTBASAIOWMX MNPOU3BOACTBO W peanvsauuio TOBapoB
(BbinoNIHEHME paboT, OKasaHWe yCnyr), He COOTBETCTBYIOWMX NPEeAbABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXe Hapylalwmux npaBa noTpebutenen, yCcTaHOBAEHHbIE 3aKOHAMW U UHbIMU
HOPMAaTUBHbLIMU NPaBOBbIMWU aKTamu Poccuitckoit deaepauymu;

obpawatbca B oOpraHbl MPOKypaTypbl C npocbbamn NPUHECTM npoTecTbl O MNPU3HAHUK
HeoeNCTBUTENbHBIMW  aKTOB  deaepasibHblX OPraHoB WCMOJHUTENbLHOW B/laCTM, aKTOB OpPraHoB
WCMOJIHUTENIbHOW  BflacTU  cybbekToB Poccuitickon  Pepepaumn M aKTOB  OPraHoB  MECTHOro
CcaMoynpaBs/ieHnsn, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PEryInpyoLWmMm OTHOLWEHNA B 061aCTU 3aLMTbI
npas notpebuTtenein HOPMaTUBHbIM NPABOBbIM akTaM Poccuiickon ®eaepaunm;

obpalwartbcs B cydbl C 3aABAEHMAMM B 3alUUTy NpaB MNoOTpPebUTenem M 3aKOHHbIX MHTEPECcoB
oTAeNbHbIX NoTpebutenei (rpynnbl noTpebuTenei, HeonpeaeneHHoro Kpyra notpebutenei).

CraTbA 46. 3awmMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeIeHHOTo Kpyra noTpebuteneii
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

YNoNHOMOYEHHbIN denepanbHbli OpraH UCMOAHUTENbHOW BAACTM MO KOHTPOA (Haasopy) B
061acTV 3almTbl NpaB NoTpebuTenelt (ero TeppuTopManbHble OpraHbl), MHble deaepasnbHbie OpraHbl
WCNOJIHUTENbHOM BAACTU (MX TEPPUTOPUANIbHBIE OPraHbl), ocyllecTBaAoWwmMe GYHKUMM NO KOHTPOIO U
Hagsopy B obnact 3awmTbl NpaB notpebutenen n b6esonacHOCTM ToBapoB (paboT, ycnyr), opraHsbi
MECTHOroO CaMoynpas/ieHus, obLlLecTBEHHble 0b6beanHeHMA noTpebuteneit (Mx accoumauumum, coto3bl)
BMNpaBe NpeabsBAATb UCKM B CyAbl O MPWU3HAHUW OENCTBUIA M3roToBUTENA (MCMOMHUTENS, NPOAABLA,
YNO/IHOMOYEHHOW OpraHM3auMmM WAUM  YNOJIHOMOYEHHOrO WHAMBWMAYANbHOrO npeanpuHUMaTens,
MMMoOpTEPA) NPOTMBOMPABHbLIMWM B OTHOLWIEHMM HEONpPedeNeHHOro Kpyra notpebuteneit un o
NpeKpaLweHUn 3TUX 4ENCTBUIA.

Mpv yA0BNETBOPEHUM TAKOFO UCKa CyA, 0b6A3bIBAET NPaBOHAPYLINTENA AOBECTU B YCTAHOB/EHHbIN
CYA0M CPOK Yepes cpencTBa MaccoBoW MHPopmaLmMm nam nHbiM cnocobom o cBeaeHus notpebuteneit
peleHune cyaa.

BcTynuBluee B 3aKOHHYKO CWY pelleHne cyAa O MpU3HAHWW  AeWACTBUI  U3roTOBUTENA
(ucnonHuTens, npoaasLa, YNONHOMOYEHHOW OpraHU3auMM AU YNOJHOMOYEHHOTO WUHAVBUAYA/bHOTO
npegnpuvHMmaTtens, WMNOPTEPa) MNPOTUBOMPABHLIMA B  OTHOLWEHMM HeOoNpeneNeHHOro Kpyra
notpebutenein obasaTenbHO ANA CyAa, PAaCcCMATPUBAIOWLErO MUCK NOTpebuTena o 3awute ero npas,
BO3HUKLUMX BCNEACTBME HACTYM/IEHUA TParKAAHCKO-NPABOBbIX MOCAEACTBUI AEWCTBUI W3rOTOBUTENA
(ucnonHuTens, npoaasLa, YNOAHOMOYEHHOW OpraHU3aunM UAKM YNOJHOMOYEHHOTO UHAVBUAYA/bHOTO
npegnpuHMMmaTens, MMNopTepa), B YaCTW BOMPOCOB, UMEIN 1M MECTO TaKue AEeNCTBUA U COBEPLLEHbI /iU
OHM  U3roToBUTENEM  (MCMONHMTENEM, NPOAABLOM, YNOJHOMOYEHHON  OpraHuM3aumen  Uau
YNOJIHOMOYEHHbBIM MHAMBUAYAIbHBIM NPeANpPUHUMATENIEM, UMIOPTEPOM).

OOHOBPEMEHHO C YAO0BNETBOPEHWEM WCKa, NPeabsABAEHHOro Ob6LLEeCTBEHHbIM 0b6begUHEHUEM
notpebutenei (Mx accoumaumert, COO30M), OpraHamuM MECTHOrO CamoOynpaB/ieHUs B WHTepecax
HeonpeaeneHHoOro Kpyra nortpebutenei, cyg NPUHUMMaET pelleHne O Bo3MeleHUM obuiecTBEHHOMY



obbeauHeHNo notpebutenein (Mx accoumaumm, Col3y), opraHam MEeCTHOrO Camoynpas/ieHusa BCex
MOHECEHHbIX MO Aeny cyAebHbIX M3Aep’KeK, a TaK¥e MHbIX BO3HUKLWIKX A0 obpalleHnsa B cya u
CBA3aHHbIX C PAaCCMOTPEHMEM AeNla HeEoBXOAMMbIX PAacXo4oB, B TOM YMC/ie PacxogoB Ha npoBedeHue
HE3aBUCMMOW 3KCMepTU3bl B C/Ay4Yae BbIABAEHUA B pe3ynbTaTe MNpPOBeAEeHUs TaKoM 3KcrnepTusbl
HapylleHus obsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).
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